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AGREEMENT

This Cable Tdevison Renewa License entered into this 13th day of November, 2003, by and
betweenthe City of North Adams, Massachusetts, by and through its Mayor, as Issuing Authority, for the
grant of acabletdevison licensx(s) pursuant to M.G.L. c. 166A, and Mountain Cable Company, d/b/a
Ade phia Cable Communications (hereinafter referred to as*“ Addphia’ or the “Licensee’.

WITNESSETH

WHEREAS, the Issuing Authority of the City of North Adams, Massachusetts, pursuant to M.G.L.
c. 166A, isauthorized to grant one or more nonexcdusive cable televisonlicensesto construct, operate and
maintain a Cable Televison System within the City of North Adams,

WHEREAS, Ade phia submitted M assachusetts Cable DivisonForm100tothe City of North Adams
for arenewd license to operate and maintain a Cable Televison System in the;

WHEREAS, the Issuing Authority conducted a public hearing pursuant to 207 CMR 3.05;

WHEREAS, the Issuing Authority and Aded phia engaged in good faith negotiations and did agree on
terms and provisons for Adelphia s continued operations and maintenance of its Cable TelevisonSystem
in the City of North Adams; and

WHEREAS, the Issuing Authority has determined thet it isin the best interests of the City of North
Adamsto grant a non-exclusive Renewd Licenseto Addphia

NOW THEREFORE, in consideration of the mutua covenants herein contained and intending to be
legdly bound, the parties agree asfollows:
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ARTICLE 1
DEFINITIONS

Section 1.1---DEFINITIONS

For the purpose of this Renewal License, the following words, terms, phrases and their deriva:
tions shdll have the meanings givenherein, unlessthe context clearly requiresadifferent meaning. Whennot
inconsstent with the context, the masculine pronoun includes the feminine pronoun, words used in the
present tense include the future tense, words in the plura number include the sngular number and words
iOrI)the sngular number include the plural number. The word shdl is dways mandatory and not merely
irectory.

Access: The right or ability of any North Adams resident and/or any Persons afiliated withNorth Adams
to use designated fadilities, equipment and/or channels of the Cable Televison System, subject to the
conditions and procedures established for such use. Access shall not include Leased Access

Access Channd: A video channd which the Licensee shdl make available to the Franchisng Authority
and/or itsdesignees, without charge, for the purpose of tranamitting programming by members of the public,
City departments and agencies, public schools, educationd, inditutional and Smilar organizations. Access
Channd shdl not include a Leased Channd.

Affiliate or Affiliated Person: When used in relation to any person, means another person who owns or
controls, is owned or controlled by, or is under common ownership or control with, such person.

Basic Sarvice Any sarvice tier which includes the retransmission of loca televison broadcast sgnds.

Cable Act: Public Law No. 98-549, 98 Stat. 2779 (1984)(the Cable Communications Policy Act of
1984), asamended by Public Law No. 102-385, 106 Stat. 1460 (1992) (the Cable TdevisonConsumer
Protectionand Competition Act of 1992), as further amended by Public Law No. 104-458, 110 Stat. 110
(1996) (the Telecommunications Act of 1996).

Cable Modem: A devicewhichmay be used to connect Subscribersto the Internet over the Cable System.

Cable Service: The one-way transmission to Subscribers of Video Programming or other Programming
services, together with Subscriber interaction, if any, which is required for the selection or use of such
Video Programming or other programming services.

Cable Tdevison System or Cable System: A facility, conssting of a set of closed transmission paths and
associated Signa genertion, reception, and control equipment that is designed to provide Cable Service
which includes Video Programming and which is provided to multiple Subscribers within the City.

City: The City of North Adams, Massachusetts.

City Attorney: The City Attorney of the City of North Adams, Massachusetts.

Commerciad Subscriber: A commercid, non-residential Subscriber to Cable Televison Service,
Complaint: Any ord or written communication from a Subscriber, the primary purpose of which isto
express dissatisfaction with the service, policies and/or procedures of the Licensee,

Connection: A Drop, but not including ancillary equipment.
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Converter: Any device changing the frequency of a Signd. A Subscriber Converter may expand reception
capacity and/or unscramble coded Signdls distributed over the Cable System.

Department of Public Works ("DPW"): The Department of Public Works of the City of North Adams,
Massachuseits.

Downstream Channd: A channd over which Signals travel from the Cable System Headend to an
authorized recipient of Programming.

Drop: The coaxid cable that connects each home or building to the feeder line of the Cable System.

Educationd Access Channd: A specific channel(s) on the Cable System which is made available for use
by, among others, educational ingditutions and/or educatorswishing to present non-commercia educationa
programming and/or information to the public.

Effective Date of Renewal License: The date of execution by the Issuing Authority (November 13, 2003).
FCC: The Federd Communications Commission, or any SUCCeSSor agency.

Government Access Channd: A specific channel(s) on the Cable System which is made available for use
by the Licensang Authority and/or its designeg(s).

Gross Annua Revenues. Condderation of any form or kind derived by the Licensee and/or its Affiliates
from the provision of Cable Service over the Cable Tdevison System induding, without limitation: the
digribution of any Cable Service over the System; the provison of any Service Related Activity in
connectionwiththe operation of the System; Basic Service monthly fees; dl other servicefees, inddldion,
reconnection, downgrade, upgrade and any smilar fees; interest collected on Subscriber fees and/or
charges; any other Subscriber fees and/or charges including, but not limited to, License Fees (ie: fee-on-
fee); dl Commercid Subscriber revenues, dl other fees and/or revenues permitted by applicable law; fees
paid for Channd s designated for commercia use; home-shopping revenues, Converter, remote control and
other equipment rentals, leases or sales; sudio and other facility or equipment rentals; advertisng revenues
received; and al other revenue(s) derived fromthe sde of productsinany way advertised or promoted on
the Cable Tdevison System. In the event that an Affiliate and/or any other Person is responsible for
advertising, advertising revenues shal be deemed to bethe pro-rata portion of advertising revenues, pad
to the Cable System by an Affiliate or such other Person for said Affiliate's or such other Person's use of
the Cable Televison Systemfor the carriage of advertisng. Gross Annua Revenues shdl dso include the
Gross Revenue of any other Person which is derived directly or indirectly from, or in connection with, the
operation of the Cable System to the extent that said revenue is derived, through a means which has the
effect of avoiding payment of License Fees to the City that would otherwise be paid herein. GrossAnnud
Revenues shdl not indude actud bad debt that is written off, congstent with Generadly Accepted
Accounting principles; provided, however, that dl or any part of any such actua bad debt that iswritten
off, but subsequently collected, shdl be included in Gross Annua Revenue payments to the City in the
period so collected. Gross Annua Revenues ddl not indude deposits, which shdl be returned to
Subscribers. Revenues collected fromthe provisonof Internet Service(s) and/or Cable Modem Services
ghdl not be deemed, nor included as Gross Annua Revenues unless a court of competent jurisdiction or
a regulatory body of appropriate jurisdiction makes a find ruling that such Cable Modem Service is
deemed to be Cable Service or thereis a change in law which provides that Internet Service(s) and/or
Cable Modem Servicesis a Cable Service.

Headend: The eectronic center of the Cable System containing equipment that receives, amplifies filters
and convertsincoming Signds for digtribution over the Cable System.
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Hub or Hub Site: A sub-Headend, generally located within a cable televison community, used for the
purpose of ether (i) Signa processing or switching, or (ii) placement of a Fiber Node, microwave link or
transportation super trunk.

Internet: The world-wide computer network.
Issuing Authority: The Mayor of the City of North Adams, Massachusetts,

Leased Channel or Leased Access: A video channd which the Licensee shal make available pursuant to
Section 612 of the Cable Act.

License Fee: The payments to be made by the Licensee to the City, which shal have the meaning as set
forth in Section 622(g) of the Cable Act.

Licensee: Mountain Cable Company, awholly owned subsidiary of Adelphia Cable Communications or
any successor or transferee in accordance with the terms and conditionsin this Renewal License.

Node or Fiber Node: A remote point(s) inthe Cable System connecting fiber-optic cable to the Trunk and
Didribution System.

Norma Business Hours: Those hours during which most smilar businessesin the City are open to serve
customers. Indl cases, Normal Business Hours shdl include some evening hours at least one (1) night per
week and/or some weekend hours.

Outlet: Aninterior receptacle, generdly mountedinawal, that connectsa Subscriber's or User's equipment
to the Cable System.

Pay Cable or Pay Service(s): Programming delivered for afee or charge to Subscribers ona per-channel
or group-of-channels basis.

Pay-Per-View: Programming delivered for afee or charge to Subscribers on a per-program or per-event
basis.

PEG: The acronym for "public, educational and governmenta,” used in conjunctionwith Access Channdls,
support and facilities.

Pedestd: A protection unit used in housing Cable Television Systemn equipment and/or amplifiers.
Person: Anindividua, partnership, association, joint stock company, trust, corporation, or governmental
entity.

Prime Rate: The primerate of interest at FlestBoston, or its successor.

Programming or Video Programming: Programming provided by, or generaly considered comparable to
programming provided by, ateevison broadcast Sation.

Public Access Channd: A specific channd(s) on the Cable System which is made available for use by,

among others, North Adams, Adams, Cheshire and Clarksburg individuas and/or organizations wishing
to present non-commercid programming and/or information to the public.

Public Way or Street: The surface of, aswdll as the spaces above and below, any and al public streets,
avenues, highways, boulevards, concourses, driveways, bridges, tunnds, parks, parkways, waterways,
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bulkheads, piers, dedicated public utility easements, and public grounds or waters and al other publidly
owned real property withinor belonging to the City, now or heresfter exiding. Reference hereinto "Public
Way" or "Street” shdl not be construed to be a representation or guarantee by the City that its property
rights are suffident to permit its use for any purpose, or that the Licensee shdl gain or be permitted to
exercise any rights to use property in the City greater than those aready possessed by the City.

Renewal License The non-exdusive Cable Tdevison License granted to the Licensee by this instrument.

Scrambling/encoding: The dectronic distortion of a Signa(s) in order to render it unintelligible or
unreceivable without the use of a Converter or other decoding device.

Service Rdaed Activity: Any activity or functionfor which the Licensee receives revenue from any other
Person and which is directly associated with the operation of the Cable System to provide Cable
Service(s).

Sgnd: Any transmissionof eectromagnetic or optical energy which carries information from one location
to another for the provision of Cable Service.

State: The Commonwesdlth of Massachusetts.

Subscriber: Any Person, firm, corporation or other entity in the City who or which eectsto subscribe to,
for any purpose, a service provided by the Licensee by means of, or in connection with, the Cable
Tdevison System.

Subscriber Network: The Cable System to be operated by the Licensee, over which Signals can be
transmitted to Subscribers, as more fully described in Section 3.1 below.

Trunk and Didribution System: That portion of the Cable System for the delivery of Signass, but not
including Drops to Subscriber's residences.

Upstream Channd: A channd over which Sgnds travel to the System Headend from origination points
within the Cable System.

User: A Person utilizing the Cable Televison System, including dl related facilities for purposes of
production and/or transmission of dectronic or other Signals as opposed to utilization solely as a
Subscriber.

VCR: The acronym for video cassette recorder or smilar existing or future technology with equivaent or
better record and/or playback capability.

Video Programming or Programming: Programming provided by, or generaly considered comparable to
programming provided by, ateevison broadcast Sation.

ARTICLE 2
GRANT OF RENEWAL LICENSE

Section 2.1---GRANT OF RENEWAL LICENSE
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(@ Pursuant to the authority of Chapter 166A of the Genera Laws of the Commonwesdlth of
Massachusetts and the Cable Act, and subject to the terms and conditions set forth herein, the Mayor of
the City of North Adams acting as the Issuing Authority of the City, hereby grants a non-exclusive,
revocable cable televison Renewd License to the Licensee authorizing and permitting Licensee to
construct, upgrade, inddl, operate and maintain a Cable Teevison Systemwithinthe municipa boundaries
of the City as authorized herein. Subject to the terms and conditions herein, the 1ssuing Authority grants
to the Licensee, the right to congtruct, ingtdl, operate and maintain a Cable Tdevison System in, under,
over, dong, acrossor uponthe Streets, lanes, avenue, dleys, sdewalks, bridges, highways and other public
places under the jurisdiction of the City of North Adams within the municipal boundaries and subsequent
additions thereto, induding property over, under or onwhichthe City has aneasement or right-of-way, for
the purpose of reception, transmisson, collection, amplification, originaion, distribution, and/or
redistribution of Signdls in accordance with the laws and regulations of the United States of America, the
Commonwesdlth of Massachusetts and the City of North Adams. The Issuing Authority will exercise
reasonable efforts to assist the Licenseeto gain accessto, or exerciseitsrights, the aforesaid Public Ways
and easements. In exercising rights pursuant to this Renewd License, the Licensee shdl not endanger or
unreasonably interfere with the lives of Persons, with any ingdlations of the City, any public utility serving
the City or any other Persons permitted to use Public Ways and places.

Grant of this Renewa License does not establish priority for use over other present or future permit
holders or the City'sown use of Public Way and places. Any referenceshereinto "Public Way™ or " Street”
shdl not be construed to be a representation or guarantee by the City that its property rights are sufficient
to permit its use for any purpose, or that the Licensee shdl gain or be permitted to exercise any rightsto

use property in the City greater than those already possessed by the City.

Disputes between the Licensee and other parties regarding use of Public Ways and places shdl be
resolved in accordance with City laws and regulations.

(b) For purposes of this Renewa License, the Licensee shdl be responsible for the acts of itsofficers,
employees and agents.

Section 2.2---TERM OF RENEWAL LICENSE

Theterm of this Renewd License shal be for seven (7) years, commencing on the Effective Date
and expiring on midnight November 12, 2010, unless sooner terminated asprovided hereinor surrendered.

Section 2.3---NON-EXCLUSIVITY OF THE RENEWAL LICENSE

This Renewa License shdl not affect the right of the Licensing Authority to grant to any other
Person a License or right to occupy or use the Public Ways or streets, or portions thereof, for the
congruction, ingdlation, operation or maintenance of a Cable Teevison System within the City of North
Adams, or the right of the Issuing Authority to permit the use of the Public Ways and places of the City for

any lawful purpose.
Section 2.4---POLICE AND REGULATORY POWERS

By executing this Renewa License, the Licensee acknowledges that its rights are subject to the
powers of the City to adopt and enforce generd ordinances necessary to the safety and wdfare of the
public. The Licensee shdl comply with al generdly gpplicable ordinances and regulations enacted by the
Cityor itsDPW. Any conflict between the terms of this Renewa License and any present or future lawful
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exercise of the City's police and applicable regulatory powers shal be resolved in favor of the latter.

Section 2.5---REMOVAL OR ABANDONMENT

Uponterminationof this Renewa License, and unless (1) the Licensee renewsiits Licensefor another
term or (2) the Licensee Transfers the Cable Televison System to a transferee approved by the Isuing
Authority, the Licensee shal remove dl of its supporting structures, poles, transmisson and digtribution
systems, and dl other appurtenances from the Public Ways and places and shdll restore dl areasto their
origind condition. If such remova is not complete within Sx (6) months after suchtermination, the Issuing
Authority may deem any property not removed as having been abandoned and may dispose of any such
property in any way or manner it deems gppropriate. Any costs incurred by the City, resulting from the
removd, siterestorationand/or abandonment of the Cable Systemn, shdl be paid to the City by the Licensee
upon request.

Section 2.6---AMENDMENT BY MUTUAL AGREEMENT

This Renewd License may be amended only by the mutua agreement of the Issuing Authority
and the Licensee, in accordance with applicable law and regulations, in writing, duly executed and sgned
by both parties, and attached hereto and made a part of this Renewa License.

Section 2.7---TRANSFER AND ASSIGNMENT OF RENEWAL LICENSE

(& Neither the Renewa License, nor control thereof, shall be transferred, assigned or disposed
of in any manner, voluntarily or involuntarily, directly or indirectly, or by transfer of control of any Person,
company and/or other entity holding such Renewd License to any other Person, company and/or other
entity, without the prior written consent of the Issuing Authority, which consent shdl not be arbitrarily or
unreasonably withheld.

(b) For purposes of this Section 2.7, any sde, assignment or any other disposition of a magjority
ownership interest of the parent company of the Licensee to any one Person or group of Persons acting
inconcert, in one transaction or a series of related transactions, shdl be deemed to be a change of control
of the Licensee. This Section 2.7(b) shdl not gpply to an assgnment or Transfer of the control to assignees
or transferees controlled by the Licensee or itsparent; provided, however, that the Licensee shdl provide
the Issuing Authority with prior, written notice of any such assgnment or transfer of control. The word
"control” asused in this section is not limited to mgjor stockholders but includes actua working control in
whatever manner exercised and includes control of the parent company of the Licensee.

(c) Neither the Licensee nor its parent company shdl enter into any management contract or any other
arrangement for the management of the Cable System, however structured, without the prior written
consent of the Issuing Authority, subject to reasonable and lawful conditions, induding, but not limited to,
curing any Renewal License non-compliance; provided, however, that this Section 2.7(c) shal not apply
to the Licensee's employment contracts and other personnel decisions

(d) The consent or approval of the Issuing Authority to any assgnment or transfer of the Renewal
License granted to the Licensee shdl not condtitute awaiver or release of the rights of the City in and to
the Streets and Public Ways or any other rights of the City under the Renewd License, and any such
transfer shdll, by its terms, be expresdy subordinate to the terms and conditions of the Renewd License.
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(e Any trandfer of the Cable System without complying with Section 2.7 above shdl be null and
void, and shall be deemed a materid breach of the Renewd License.

() If the Issuing Authority deniesits consent to any such action and atransfer has nevertheless been
effected, the Issuing Authority may revoke and terminate the Renewa License, unless such trandfer is
otherwise adlowable by applicable law.

Section 2.8---APPROVAL PROCEDURE

(@ The Licensee shdl promptly notify the Issuing Authority of any action or proposed action
requiring the consent of the Issuing Authority pursuant to Section 2.7.

(b) The Licensee shdl submit to the Issuing Authority an origind and one (1) copy, unless otherwise
required, of the gpplication and FCC Form 394 requesting such transfer or assgnment consent. The
Trandfer or assgnment form shdl be signed by the Licensee and by the proposed transferee or by its
representative, evidence of whaose authority shal be submitted with such petition.

(©) The consent of the Issuing Authority shdl be given only after apublic hearing, if such a hearingis
deemed necessary by either the Issuing Authority or the transferee, to consider the written request for
Trandfer. The Issuing Authority shal completeits review of the request for Transfer and make a decison
thereto no later than one hundred twenty (120) days after receipt of the request for Trandfer, unlesssad
time period is extended pursuant to gpplicable law. If the Issuing Authority failsto render afind decison
onsuchrequest withinsaid 120 days, suchrequest shdl be deemed granted unlessthe requesting party and
the Issuing Authority agree to an extenson of time.

(d) In accordance with applicable law, a any time during the Issuing Authority's review process, the
Issuing Authority reserves the right to require additiona supporting documentation from the Licensee or
any other Person involved in the action or proposed action. The Licensee shdl provide al requested
assstance to the Issuing Authority in accordance with any such inquiry and, as appropriate, shdl secure
the cooperation and assstance of al other Personsinvolved in such action.

ARTICLE 3
SYSTEM DESIGN

Section 3.1---SUBSCRIBER NETWORK

(& No later than sixty-six (66) months from the Effective Date of this Renewa License, the Licensee
shdl make available to dl Subscribers in the City an 860 MHz Subscriber Network fed by means of a
hybrid fiber-optic/coaxid cable network. Said Cable System upgrade shdl be capable of providing at least
one hundred ten (110) video channels in the downstream direction and four (4) video channdsin the
upstream direction.  Upon the completion of the upgrade of the Cable System, the North Adams Cable
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Systemshdl beinterconnected withthe Cable Systems of the Towns of Adams, Cheshireand Clarksburg,
together with any necessary electronic equipment, so as to alow at least three (3) separate and
smultaneous PEG A ccess channdsineachdirectionand to alow separate live PEG broadcastsfrom each
of the respective cable sysems (North Adams, Adams, Cheshire and Clarksburg) to be smultaneoudy
shown on each of the municipdlities respective PEG channdls (i.e. a different Public, Educationa and/or
Government Access Program simultaneoudy shown on each of the respective municipdities public,
educationa and government channels).

(b) The Licensee shdl until the completion of the upgrade of the Subscriber Network  continue to
operate, maintain and make available to dl residents of the City itsexising 550 M Hz Subscriber Network,
fed by means of a hybrid fiber-optic/coaxia cable network. Said Cable System shdl carry at least Sixty-
five (65) analog video channds in the downstream direction and four (4) andog video channds in the
upstream direction. The Licensee shadl maintain the plant with upstream capability for digita, audio, and
video return for PEG access progranming, induding as follows: the Cable System shdl continue to be
cgpable of smultaneous carriage of PEG A ccess Programming fromthree (3) origination points subject to
the fallowing limitations: North Adams and Clarksburgwill not be able to smultaneoudy receive community
gpecific locd programming, nor will Adams and Cheshire smultaneoudy receive loca program feeds.

(¢) Nolater than twelve (12) months from the completion of the upgrade of the Subscriber Network,
the Licensee shdl removeits current Subscriber Network and related equipment from the Public Ways,
provided, however, that the Licensee may retain those portions of said Subscriber Network that can be
utilized during the renewa term; and, provided, further, that the Licensee shall work with the Issuing
Authority, in good faith, to address any concerns of the City regarding the Licensee's occupation of the
Public Ways and/or public safety. In the event of disagreement between the City and the Licensee on
gpecific cable plant to be removed from the Public Ways, the City and the Licensee shal meet and discuss
the issug(s), in good faith, in order to resolve any such disagreements. The City shdl request that other
users of the Public Ways use their best efforts to remove unused plant and equipment from the Public
Ways.

(d) The Licensee shdl tranamit dl of its Signasto Subscribersin stereo, provided that such
Signals are delivered to the Licensee in stereo.

Section 3.2—STAND-BY POWER

The Licensee shdl maintain three (3) hour, sandby power at the Headend Facility and critical node
fadlities. Such stand-by power at the Headend shal have continuous capability, contingent upon avail ability
of fudl necessary to operate generators, shal become activated automaticaly upon the falure of norma
power supply, and shdl be ingtdled upon completion of the upgrade described herein.
Section 3.3—EMERGENCY ALERT SYSTEM

The Licensee shal comply with the Emergency Alert System in accordance with the require-
mentsof the FCC at 47 C.F.R., Part 11. The Licensee hdl cooperate withthe |ssuing Authority to ensure
the digribution of al emergency communications to Subscribers.
Section 3.4---PARENTAL CONTROL CAPACITY

Subject to gpplicable regulation(s), the Licensee shdl provide Subscribers, upon request, with the
capacity to control the reception of any channels being received on their televison sets.

Section 3.5--SIGNAL QUALITY
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The system design of the Cable Televison System shdl conform to dl applicable FCC technica
specifications. At dl times throughout the Renewa License, the Licensee shdl meet al gpplicable FCC
technica standards.

10
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ARTICLE 4

LOCATION, CONSTRUCTION, INSTALLATION, LINE EXTENSI ON
AND MAINTENANCE STANDARDS

Section 4.1—SERVICE AREA

The sarvice areashall be the entire City of North Adams and Cable Service shdl be avalable to dl
residents of the City, subject to Sections 4.2 and 4.3 below, at every location where dectricd sarviceis
currently available, including al North Adams residents on Danidls Road, Patterson Road and Reservoir
Road. With respect to areasnot built as of the Effective Date of thisRenewa License, the Cable Television
System shdl be extended automaticaly, at the Licenseg's sole cost and expense, fromexiging cable plant
to any and al areas of the City containing twenty (20) residences per aerial and/or underground mile of
cable plant or fractiona proportion thereof. Said service shdl be made available and fully activated to
requesting Subscribers no later than sixty (60) days after the Licensee's receipt of permisson to attach
cableto poles.

Section 4.2---LINE EXTENSION

(a) Subject tothe provisonsof thefollowing paragraphs (b), (¢), (d) and (€), any potential Subscriber
located in an area of the City built after the Effective Date of this Renewd License and without Cable
Service, may request Cable Service from the Licensee. The Licensee shdl extend Cable Service to such
area promptly, but in no case later than sixty (60) days after al necessary permits are obtained. The
Licensee shall expeditioudy seek dl necessary permits.

(b) The Cable Tdevison System shdl be extended automaticaly, at the Licenseg's sole cost and
expense, from exigting cable plant to any and dl areas of the City containing twenty (20) residences per
aerid and/or underground mile of cable plant or fractiona proportionthereof. Said Cable Service shdl be
made available and fully activated to requesting Subscribers no later than sixty (60) days after the
Licensee's receipt of permission to attach cable to poles.

(¢) The Cable Televison System shal be further extended to dl areasin the City that do not
meet the requirements of subsection (b) above upon request of the prospective Subscribersin such areas
and based upon the following cost caculation: if arequest for an extenson into aresdentid arearequires
the congtruction of the cable plant which does not contain the twenty (20) residences per aerid and/or
underground mile of cable plant or fractional proportionthereof, the Licensee and the potentia Subscriber
shall each be respongble for their proportionate share of construction costs.

(d) Any potentid resdentid Subscriber located in an area of the City without Cable Service may
request such service from the Licensee. In areas meeting the requirements of Section 4.2(b) above, the
Licensee ddl extend Cable Service to the area promptly, but inno case later thansixty (60) days after the
Licensee's receipt of permisson to attach cable to poles. The Licensee shdl expeditiously seek all
necessary permits. Inthose areaswith lessthan twenty (20) residences per agrid and/or underground mile
of cable plant or fractiona proportionthereof , the Licensee shdl, withinthirty (30) daysfollowing arequest
for service, conduct asurvey to determine the number of homesinthe immediate areaand shdl informeach
potential Subscriber of the total cost of the extension and the range of possible contributions (see Section
4.2 (c) above) that will be charged. The cost of wiring such areas shdl be calculated by taking the cost
of extending such service divided by the number of Subscribersin such area minus the costs of extending
suchserviceto the Subscribersinanareawith twenty (20) residences per aerid and/or underground cable
mile of cable plant. The resulting cost shdl equal the per Subscriber contribution relating to line extension
of Cable Servicein that particular area of City, or:

11
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C CA
- (minus) = SC
P

LE

C equasthe cogt of congruction of new plant from the termination of exigting cable plant;

CA equasthe actud cost of congtruction per mile in the primary service areg;

LE equas the number of dwdlling units requesting service in the line extenson areg;

P equdss the twenty (20) (aerid and/or underground) dwelling units per linear mile of plant; and
SC equals the per Subscriber contribution in aid of congtruction in the line extension area.

¥ % X X *

The Licensee shdl gpply for permission to attach cablesto poleswithinfourteen (14) days of receiving
the contribution(s) from prospective Subscribers. Cable Service(s) shdl be made available and fully
activated to dl requesting Subscribers who made a contribution within sixty (60) days of the Licensee's
receipt of permission to attach cables to poles.

(e) During the three (3) year period commencing with the completion of any particular line
extension contemplated in subsection (¢) above, in order to be equitable to those Subscribers who have
made a contribution, the Licensee may require proportionate contributions fromnew Subscribersand shdll
pay apro-ratarefund to any previous Subscriber(s) who made a contribution, as such new Subscribers
are added to that particular line extension. The amount of refund shal be determined by applicationof the
line extenson formula, contained in Section 4.2(c) above, reducing the per capita contribution each time
anew Subscriber is added. Any refunds due shal be paid annudly to Subscribers, or former Subscribers,
entitled to receive sucharefund. The Licensee shdl file with the Issuing Authority, on an annud basis, the
location of such line extension and exact contribution of each new Subscriber in aline extenson area

Section 4.3---SERVICE TO RESIDENTIAL DWELLINGS/'STANDARD INSTALLATION
The Licensee shdl makeits Cable Service avallable to every resdentia dweling unit in the

Service Areain accordance with Sections 4.1 and 4.2 above. The Licensee shdl ingtdl cable resdentid
dweling passed by cable within fourteen (14) days of arequest for ingtdlation by the resdent in such a
residentid dwdling. Ingtalation charges shdl be non-discriminatory. Any dweling unit withintwo hundred
feet (200 ft.)of the Licensee's nearest feeder cable(s) shdl be entitled to a standard ingtalation rate. Any
ingdlationinexcess of two hundred feet (200 ft.) shdl be provided upon payment of the Licensee sactual
cogts, for those portions in excess of two hundred feet (200 ft.)'. A written itemization shal be provided
by the Licensee to those Subscribers who, in accordance withthe provisons of this Section, are charged
more than the standard inddlation rate.

Section 4.4---LOCATION OF CABLE TELEVISION SYSTEM

The Licensee shdl congtruct, upgrade, ingtal, operate and maintain the Cable Televison System
withinthe City of NorthAdams. Poles, towersand other obstructionsshall be erected so asnot to interfere
with vehicular or pededtrian traffic over Public Ways and places. The erection and location

of dl poles, towers and any other obstructions shall be in accordance with gpplicable City by-laws and
regulations.

Section 4.5---UNDERGROUND FACILITIES
In the areas of the City having telephone lines and dectric utility lines underground, whether required
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by law or not, dl of the Licenseg'slines, cables and wires shdl be underground. At such time as these
fadlities are placed underground by the telephone and dectric utility companies or are required to be
placed underground by the City, the Licensee shdl likewise placeitsfacilities underground at its sole cost
and expense. Underground cable lines shall be placed beneath the pavement subgrade. It isthe policy of
the City that existing poles for dectric and communication purposes be utilized wherever possble and that
underground inddlation is preferable to the placement of additiond poles. Licensee shal maintain
membership and participate in the Massachusetts “ DIG-SAFE” program.

Section 4.6---TREE TRIMMING

In the ingdlation of amplifiers, poles, other gppliances or equipment and in stringing of cables

and/or wires as authorized herein, the Licensee shdl avoid dl unnecessary damage and/or injury to any and
dl shadetreesinand dong the streets, aleys, public ways and places, and private property inthe City. The
Licensee shdl comply with dl rules established by the Issuing Authority or its designee during the termof
thisRenewd License. The Licensee shdl be subject to M.G.L. Chapter 87 and shdl comply withdl rules
established by the Issuing Authority and/or its designeg(s) during the termof the Renewal License. All tree
and/or root trimming and/or pruning provided for herewith shdl be done pursuant to appropriateregulaions
of the City.

Section 4.7---RESTORATION TO PRIOR CONDITION

Whenever the Licensee takes up or disturbs any pavement, sdewak or other improvement of any
Public Way or place, the same shall be replaced and the surface restored in as good condition as before
entry as soon as practicable. If the Licensee fals to make such restoration within a reasonable time, the
Issuing Authority may fix areasonable time for such restoration and repairs and shdl notify the Licensee
in writing of the restoration and repairs required and the time fixed for performance thereof. Upon failure
of the Licensee to comply within the specified time period, the Issuing Authority may cause proper
restorationand repairsto be made and the reasonable expense of suchwork shal be paid by the Licensee
upon demand by the Issuing Authority.

Section 4.8---TEMPORARY RELOCATION

The Licensee shal temporarily raise or lower itswires or other equipment upon the reasonable
request of any Person holding a building moving permit issued by the City. The expense of such raising or
lowering shdl be paid in accordance with gpplicable law. The Licensee shdl be given reasonable notice
necessary to maintain continuity of service.

Section 4.9---DISCONNECTION AND RELOCATION

The Licensee shdl, without charge to the Issuing Authority and/or the City, protect, support,
temporarily disconnect, relocate in the same sireet, or other Public Way and place, or remove from any
street or any other Public Ways and places, any of its property asrequired by the Issuing Authority or its
designeeby reason of traffic conditions, public safety, street construction, change or establishment of street
grade, or the construction of any public improvement or structure by any City department acting in a
governmental capacity.

Section 4.10---SAFETY STANDARDS

The Licensee shdl congtruct, upgrade, ingtall, operate, maintain and remove the Cable Televison
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System in conformance with Occupationd Safety and Hedth Adminigtration regulations, the Nationd
Electric Code, the National Hectricd Safety Code, Bdl Teephone Systems Code of Pole Line
Congtruction (whenagpplicable), the rules and regulaions of the Commissionand the FCC, dl building and
zoning codes, and dl land use redtrictions as the same exist or may be amended heregfter.

Section 4.11---PEDESTALS

In any casesin which Pedestas are to be utilized, in City Public Ways or within the City public
lay-out, such equipment must be low-profile, wherever practicd, at City approved locations to be
determined when the Licensee applies for a permit, which shdl not be unreasonably denied. All such
gqéuipmem shdl be shown on the strand maps, submitted to the City in accordance with Section 4.14

ow.

Section 4.12---PRIVATE PROPERTY

The Licensee shdl be subject to dl generdly gpplicable laws, by-laws and/or regulaions regarding
private property in the course of constructing, upgrading, inddling, operating and mantaining the Cable
Tdevison Sysem in the City. The Licensee shdl promptly repair or replace dl private property, red and
persond, damaged or destroyed as a result of the construction, upgrade, ingalation, operation or
maintenance of the Cable Teevison System without charge to the Issuing Authority or the affected
Subscriber(s).

Section 4.13---RIGHT TO INSPECTION OF CONSTRUCTION

The City or its designee shdl have the right to ingpect dl congruction, ingalation and/or
upgrade work performed subject to the provisons of this Renewal License and to make such tests asiit
shal deem necessary to ensure compliance with the terms and condiitions of this Renewa License and dl
other gpplicable law. Any such ingpection shdl not interfere with the Licensee's operations.

Section 4.14---CONSTRUCTION MAPS

At the request of the Issuing Authority, upon System Completion, the Licensee shdl make
avalable to the Issuing Authority or itsdesignee accurate strand maps of dl exising and newly constructed
plant. Theregfter, if changes are made to the Cable System such that a map(s) is no longer accurate, the
Licensee dhdl file with the Issuing Authority an updated strand map(s)”, with thirty (30) days of such
change(s). If available, the Licensee shdl file such maps with the Issuing Authority dectronicaly.

Section 4.15---SERVICE INTERRUPTION

Except where there exists an emergency Situation necessitating a more expeditious procedure,
the Licensee may interrupt Cable Service for the purpose of repairing or testing the Cable Televison
System only during periods of minimd use and, if practical, only afer notice to dl affected Subscribers.
Section 4.16---SERVICE OUTAGE NOTIFICATION

The Licensee shal, upon written request by the Issuing Authority or the Cable Advisory Committee,
provide a written explanation of any service outages in the City.

Section 4.17---RELOCATION OF FIRE ALARMS
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The Licensee shdl not rel ocate any fireaarmcable or equipment except withthe consent and approval
of the Fire Chief or hisdesignee. Any trandfer of fireaarmcables or equipment shdl be performed by the
Fire Depatment or its desgnee. The Licensee shdl reimburse the City for any reasonable expenses,
including materids and labor caused by the relocation of any firedarmcable or equipment to make poles
ready for the Licensee' s cable.

Section 4.18---EMERGENCY REMOVAL OF PLANT

If, in case of fire or disaster in the City at any time, it shall become necessary in the reasonable
judgment of the Issuing Authority or any designee, to cut or move any of the wires, cables, anplifiers,
gppliances or gppurtenances of the Cable Televison System, the City shal have theright to do so a the
sole cost and expense of the Licensee.

Section 4.19---REMOVAL AND RELOCATION

The Issuing Authority shall have the authority at any time to order and require the Licensee to
remove or relocate any pole, wire, cable or other structure owned by the Licensee thet is dangerous to life
or property. In the event that the Licensee, after notice, fals or refusesto act withina reasonable time, the
Issuing Authority shdl have the authority to remove or relocate the same, which cost the Licensee shdl
reimburse to the City.
Section 4.20---INSPECTION

Upon written notice to the Licensee, except in the case of an emergency, the Issuing Authority
and/or its designeg(s) shal have the right to inspect the plant, equipment or other property of the Licensee

in the City during norma business hours or in case of an emergency at any necessary time. The Licensee
may be present, and shdl fully cooperate with the Issuing Authority, during such ingpection(s).

ARTICLE 5
SERVICES AND PROGRAMMING

Section 5.1---BASIC SERVICE
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The Licensee shdl provide a Basic Service which shdl include at least: (1) dl broadcast tdevision
Sgnds in the North Adams, Massachusetts area which are required to be carried by a cable televison
system serving the City pursuant to statute or regulation; and (2) the PEG Access Channds for public,
educationd and governmental access use as required by Section 6.2 of this Renewd License.

Section 5.2---PROGRAMMING

(@ Pursuant to Section 624 of the Cable Act, the Licensee shal maintain the mix, quality and broad
or otherwise encode, inany manner or form, for the entiretermof this Renewa Licensg, (i) any off-the-air
Sgnds and/or (i) any of the PEG Access Channds. For purposes of this Section 6.5(c), "off-the-air
Sgnds' ddl meanany broadcast tdlevison Sgnds received at the Licensee'sH categoriesof Programming
st forth in Exhibit 5.2 attached hereto and made a part hereof.

(b) The Licensee shdl provide the Issuing Authority and al Subscribers with thirty (30) days
advance written notice of any changein its North Adams Programming line-up, if the change is withinthe
control of the Licensee.

Section 5.3---TWO-WAY CABLE SYSTEM
The Licensee shdl operate and maintain a fully two-way capable Trunk and Digtribution System.

Section 5.4---LEASED CHANNELS FOR COMMERCIAL USE

Pursuant to Section612 (b)(1)(B) of the Cable Act, the Licensee shdl make available channel capacity
for commercia use by Persons unaffiliated with the Licensee.

Section 5.5---VCR/CABLE-READY TV SET/CABLE COMPATIBILITY

(8 TheLicensee shdl provideto any Subscriber, upon request, an A/B switch which will dlow VCR
owners to tape and view any channe capable of being tuned by such owner's televison set and/or VCR,
except in ingances involving two (2) Scrambled Signdls.

(b) The Licensee shal make available to dl Subscribers, in writing, the different options avail-
ablefor ingaling VCRs to be compatible with the Cable System.

(¢) To ensure the maximum functioning of VCRs and cable-ready televison sets, the Licensee shdll
not Scramble headend without the aid of any intervening relay device or receiving dishes.

(d) To further ensure the maximum functioning of VCRs and cable-reedy tdevison setsinclud-
ing features such as "picture-in-picture’, etc., the Licensee shdl fully comply with any gpplicable federa
equipment compatibility regulations.
Section 5.6---CONTINUITY OF SERVICE

It shl be the right of al Subscribersto recaive sarvice insofar asther financia and other obligations
to the Licensee are honored. The Licensee shdl ensure that al Subscribers receive continuous,
uninterrupted service, except for necessary serviceinterruptions. When necessary serviceinterruptions can
be anticipated, the Licensee shdl notify Subscribersin advance.
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Section5.7---FREE CONNECTIONS AND MONTHLY SERVICE TO PUBLIC BUILDINGS
AND SCHOOLS

(@ The Licensee shdll provide a Subscriber Network Drop and (i) the monthly Basic Service

and Expanded Basc Service, without charge, to dl public and private primary and secondary schools,
police and fire ations, public libraries, and other public buildings designated in writing by the Issuing
Authority dong the cable route, contained in Exhibit 5.7, attached hereto and made a part hereof, and all
such future buildings dong the cable route. The Licensee, a no cost to the City and/or the affected public
building or school, shall supply one Converter per public building and school when operationa cable-ready
televisonsetsare not inuseinsaid building(s) and schools. The Licensee shall discuss the location of each
connection with the proper offidas of each of the inditutions entitled to such free Drop and Basic and
Expanded Basic Service prior to the ingalation of said Drop.

(b) Upon request, the Licensee shall provide the City, a codt, with cable and/or equipment in
order that the City can inddl its own additional Drops and/or Outlets. The Licensee shdl dso provide
technica assistance regarding such ingdlation, at no charge to the City.

() The Licensee shdl maintain, and replace as needed, all converters for norma wear and tear,
however the City shdl be responsible for repairs and replacement necessitated by acts of vandalism,
negligence or other extraordinary circumstances.

Section 5.8---INTERNET SERVICES FOR SCHOOLSAND LIBRARIES

(@ TheLicensee shdl provide and mantan one (1) Connection to the Internet, which shdl not be
networked, and one (1) Cable Modemto each primary and secondary School buildingin the City and the
North Adams Public Library, without charge(s) to the City and/or the North Adams School Department
(the " School Department) and/or the Library, contained in Exhibit 5.8, attached hereto and made a part
hereof, and dl suchfuture primary and secondary School and public Library buildings dong the cable route.

(b) Upon request of the Issuing Authority, the Licensee shall provide additional Connections to
the Internet to such School and/or the Public Library. Such additiona Connections shall be provided to
the School Department and/or the Public Library uponpayment to the Licenseefor its cusomary charge.

Section 5.9---COMMERCIAL ESTABLISHMENTS

The Licensee shdl make avallable its Cable Servicg(s) to any commercid establishmentsin the
City, dong its cable routes, provided, however, that in the event that there are any exceptiond costs, such
as excessve undergrounding or distance from existing Cable System plant in excess of two hundred feet
(200'), associated with providing such Cable Service, the partiesare able to reach areasonable agreement
regarding the terms and cogts of initid ingtdlation and that the Licensee has reasonable access to conduits,
poles and/or other appropriate facilitiesin order to serve such commercid establishments.
ARTICLE 6

PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
CHANNELS, ANNUAL SUPPORT AND CAPITAL FUNDING
Section 6.1 - - - PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS
(@ TheAccessCorporation, North Berkshire Community Television Corporation, Inc., will continue

to provide sarvices to Public, Educationa and Governmental Access Users asfollows:
(1) Schedule, operate and program the Public, Educationd and Governmental Access Channels
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provided in accordance with Section 6.2 herein;
(2) Manage the annua funding, pursuant to Section 6.3 herein;

(3) Purchase and/or lease equipment, with the funds allocated for such purposesin Section 6.4
herein;

(4) Conduct training programs in the skills necessary to produce qudity Public, Educationd and
Governmenta Access programming;

(5) Edablishrules, procedures and guiddinesfor use of the Public, Educationd and governmentd
Access Channdls,

(6) Provide publicity, outreach, referral and other support services to Public, Educational and
government Access Users, and

(7) Accomplishsuchother tasksreatingto the operation, scheduling and/or management of Public,
Educationd and Governmenta A ccess Channds and, facilities and equipment as appropriate
and necessary and provide the Issuing Authority with technica assistance in access, cable-
related and information technology.

The Board of Directors of the Access Corporation shdl consst of ten(10) directors, four (4) of whom
ghdl live or work inNorth Adams; three (3) of whom shdl live or work in Adams, two (2) of whom shall
live or work in Cheshire; and one (1) of whom shdl live or work in Clarksburg, unless otherwise agreed
to by the Issuing Authorities of these municipdities. The Access Corporation will provide accessfunctions
for the City of North Adams and the Towns of Adams, Cheshire and Clarksburg.

Section 6.2---PEG ACCESS CHANNEL S

(& The Licensee shdl continue to make available to the City and/or the Access Corporation
three (3) 9x Megahertz (6 MH2z) channds for PEG Access purposes. The Access Channels shdl be
subject to the control and management of the City and the Access Corporation. Said Channds shdl be
included in the Licensee' sBasic Service,

(b) The Licensee shdl not move or otherwise relocate the channel locations of the three (3) six
Megahertz (6) MHz PEG Access Channds, once established, without thirty (30) days advance, written
notice to the Issuing Authority and the Access Corporation. Inthe event that the Licensee does relocate
a PEG Access Channd, the Licensee sl reimburse the Access Corporation for its for reasonable
expensesincurred as aresult of said relocation, notto exceed Two Thousand Dollars ($2,000). Inaddition,
the Licensee shdl, if needed, provide to the Access Corporation, at Licensee's cost, any additiona
equipment needed as aresult of the channd relocation

(c) Except asprovided by applicable law, there shal be no charges to the Issuing Authority, its
designess, the City, the Access Corporation and/or Subscribers for use of said PEG Access Channels.

Section 6.3---PEG ACCESS CABLECASTING

(& Inorder that the City and/or the Access Corporation can continueto transmit its programming from
its sudio and/or other remote locations, identified in Exhibit 6.3 attached hereto, to North Adams
Subscribersonalive bass, the Licensee shal make three (3) 6 MHz Upstream Channds avalable to the
City and the Access Corporation in accordance with Section 6.2(a) herein, without charge(s). At the
Headend, said PEG Access Programming shal be switched to, and retransmitted, on one of the three (3)
Downstream PEG A ccess Channels, as designated by the Issuing Authority and/or itsdesignee(s). It shdl
be the Licensee's respongbility and cost to ensure that said PEG Access Programming is properly
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switched, either manudly or eectronicaly, to the appropriate PEG Access Downstream Channels, in an
effident and timely manner, upon reasonable prior notice to the Licensee. Unless otherwise natified the
Issuing Authority or the Access Corporation, PEG A ccessProgramming shal be cablecast by the Licensee
to each of the fallowing NorthBerkshire communities- - North Adams, Adams, Cheshire and Clarksburg.
The Licensee shdl not charge the 1ssuing Authority, its designees, the City and/or PEG Access Users for
such switching.

(b) The Licensee shdl maintain the plant with upstream capability for digita, audio, and

video return for PEG access programming, induding, as provided in Section 5.7 of the prior license. Upon
the completion of any upgrade of the Cable Sysem, the North Adams Cable System shall be
interconnected with the Cable Systems of the Towns of Adams, Cheshire and Clarksburg so asto alow
at least three (3) separate and simultaneous PEG A ccess channdsineach direction and to alow separate
live PEG broadcasts from each of the respective cable systems (North Adams, Adams, Cheshire and
Clarksburg) to be shown on each of the municipdlities respective PEG channds (i.e. a different Public,
Educationa and/or Government Access Program smultaneoudy shown on each of the respective
municipdities public, educationa and government channels).

(¢) No later than eighteen (18) months fromthe Effective Date of this Renewd License, whichever is
earlier, the Licensee shdl construct and makefully operationa adedi cated pathway between the studio and
the headend, by means of a point to point fiber optic link between the Access studio and the headend, to
dlow for channe ddivery of dl three PEG channds to the studio for processing prior to delivery to
Subscribers, as well as the ability to Smultaneoudy ddiver the three PEG channds back to the Licensee's
headend for cablecasting to Subscribers. The Licenseeshdl providetheoptica transmittersand receivers
needed to make the trangtion from coaxid RF in the headend to optica energy for ddivery over the fiber
to the studio, and back, aswell asdl processng equipment required, however the Access Corporation
shdl be respongble for one-hdf of the cost of said optica and processing equipment or Ten Thousand Five
Hundred Dollars ($10,500), whichever isless. (The Licensee shdl provide copies of the actud invoices
pad for said equipment to the Issuing Authority.) The Licensee shdl be responsible for the repair and/or
replacement, asneeded dueto normal wear and tear, of the optical and processing equipment. The Access
Corporation, and not the Licensee, shdl be regponsble for reparing and/or replacing any such optical
and/or processing equipment in the Access sudio damaged by the negligence or intentional act of the
Access Corporationor by someone for whom it is repongble for. The Licensee shdl not indludethe cost
of the point to point fiber optic link in any Subscriber rate filing, nor as capitd or other costsin acost of
sarvice rate filing, nor shal such costs be added onto maximum permitted rates or otherwise passed-thru
or incorporated into charges to Subscribers, however the Licensee may include its one-haf of the cog,
up to amaximum of Ten Thousand Five Hundred Dollars ($10,500), for the above referenced optica and
processing equipment in a Subscriber rate filing in accordance with gpplicable law.

(d) Origination Sites, to enable the Issuing Authority and/or its designeesto transmit live PEG
Access programming, shal be ingtalled and maintained by the Licensee, without charge to the City or
Access Corporation, at the Steslised inExhibit 6.3 attached hereto and made apart hereof. Inaddition,
after the upgrade of the Subscriber Network, the Licensee shdl, at its expense, ingtall up to two (2)
additiond origination points dong the cable routeinthe City of North Adams as requested by the Issuing
Authority.

(&) The Licensee shdl monitor the PEG Access Channds for sgnd qudity to maintain said Channels
standards commensurate withthose whichgpply to other Cable System channds, provided, however, that
the Issuing Authority hereby acknowledges that the Licenseeisnot responsible for the technica quality of
the actual programming and is not responsible for programming on such Access Channels.

(f) The Licensee and the Issuing Authority shall negatiate in good faith any difficulties thet arise
regarding the cablecasting of PEG Access programming.
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Section 6.4---ANNUAL SUPPORT FOR ACCESS CORPORATION

(& The Licensee shdl provide an annua payment to the Access Corporation for PEG Access
purposes, equal to four percent (4%) of the Licensee's Gross Annua Revenues. Said annua payments
shall be used for sdary, operating and other related expenses connected with PEG Access programming
and operations.

(b) Said annud four percent (4%) PEG Access payment shal be made to the Access Corporation
on abi-annua bass, asfollows:

(i) On or before August 30tH" for the first half of the calendar year of this Renewa License
(i.e. January 1% through June 30" ); and

(i) On February 28" for the second half of the calendar year of this Renewal License
(i.e. duly 1% through December 31%)

Thefirg bi-annua payment to the Access Corporation shal be made on or before by February 28, 2004
and shdl condtitute four percent (4%) of the Licensee’' s Gross Annua Revenues for the period between
the Effective Date of this Renewa Licensethrough December 31, 2003. The find PEG Access payment
pursuant to this Renewa License, for the period between duly 1, 2010 through November 12, 2010, shall
be made on or before December 31, 2010.

(c) The Licensee shdl file with each such bi-annua payment a satement verified and signed
by the Licensee sfinancid representative documenting, in reasonable detall, the totd of al Gross Annud
Revenues of the Licensee during the preceding six (6) month period. Said satement shdl lig dl of the
categories comprisng Gross Annud Revenues as defined in Article 1 of this License,

(d) In no case shdl said four percent (4%) payment include: (i) the PEG Access Capital Fnding
required by Section6.5; (i) the Municipa Accessand Technology Fund required by Section 6.10; (iii) the
Municipa Access and Technology Capitd Grant required by Section6.11; (iv) the License Fee payment,
required by Section 7.1; and/or (v) any other fees or payments required by applicable law.

(e) Conggtent with Section 622(h) of the Cable Act, any Person, induding a Leased Access User,
who or whichdigtributes any service over the Cable Systemfor whichcharges are assessed to Subscribers
but not received by the Licensee, shdl pay an amount equa to the percentagesrequired by paragraph(c)
above of such Persorrs Gross Annud Revenues. The Licensee shall notify any such Person of these
percentage payment requirements and shdl notify the Issuing Authority, and the Access Corporation if
gpplicable, of such use of the Cable System by such Person(s).

Section 6.5---PEG ACCESS CAPITAL FUNDING

(& Within ninety (90) days of the Effective Date of this Renewa License, the Licensee shdll
make a payment of One Hundred Ten Thousand Dollars ($110,000) to the Access Corporation for PEG
Access equipment and facilities uses, onbehdf of the Issuing Authorities of the City of North Adams and
the Towns of Adams, Cheshire and Clarksburg.

(b) Inno case shdl said annua PEG Access capitd funding provided for in Paragraph (a) and
(b) above beincludedin, and/or be apart of: (i) the Annua Support for the Access Corporationrequired
by Section 6.4, (ii) the Municipad Access and Technology Fund required by Section 6.10; (jii) the
Municipa Accessand Technology Capital Grant required by Section6.11; (iv) the License Fee paymernt,
required by Section 7.1; and/or (v) any other fees or payments required by applicable law.

20



City of North Adams Cable Televison Renewal License

Section 6.6---EQUIPMENT OWNERSHIP AND MAINTENANCE

The Access Corporation shdl own and maintain al PEG Access equipment and fadilities purchased
with funding pursuant to Section 6.5 above.

Section 6.7---NO EDITORIAL CONTROL

The Licensee shdl not engage in any program censorship or any other control of the content of the
PEG Access Programming on the Cable System, except as otherwise required or permitted by
aoplicable law.

Section 6.8---UNDERWRITING

Consigtent with the current underwriting standards for non-commercid gtations, such as the member
gations of the Public Broadcasting Stations (PBS), notice of support and underwriting shal be permitted
on the Access Channds, including periodic acknowledgment of the Licensee' s support of the same.

Section 6.9---PEG ACCESS PROGRAMMING COSTS

There shdl be no charges to the Issuing Authority, its designeg(s), the City, the Access Corporation,
and/or PEG Access Usarsfor use of the PEG Access facilities and/or services required in this Article 6.
Charges and/or costs to Subscribers shall comply with Section 8.5 below.

Section 6.10---MUNICIPAL ACCESSAND TECHNOLOGY FUND

The Licensee shdl provide annua payments to the Issuing Authority equa to one percent (1%o)
of itsGrossAnnud Revenueswhichmay be used, at the discretion of the Issuing Authority, for Government
and Educationd Access, telecommunications services and equipment which support Government and
Educationd Access, induding indtitutiond network substitutes and Internet based solutions, and related
technology needs, induding end-user equipment and services. Sad paymentsshdl be made on abi-annud
bass, asfollows.

(i) On or before August 30th" for the firgt half of the caendar year of this Renewa License
(i.e. January 1% through June 30" ); and

(i) On February 28" for the second half of the caendar year of this Renewal License (i.e. July 1%
through December 31%)

The firg bi-annud payment to the Access Corporationshdl be made on or before by February 28, 2004
and shdl condtitute one percent (1%) of the Licensee’'s Gross Annua Revenues for the period between
the Effective Date of this Renewd License through December 31, 2003. Thefind PEG Access payment
pursuant to this Renewd License, for the period betweenduly 1, 2010 through November 12, 2010, shdl
be made on or before December 31, 2010.

(& TheLicensee may request in writing areport of the expenditures from the Access and
Technology Fund from the Issuing Authority within thirty (30) days of the close of the City’sfiscal yesr,
and the Issuing Authority will provide areport within sixty (60) days of receiving the request.

(b) Thelssuing Authority shdl be responsble for al decisons asto how funds from the Access
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and Technology Fund shall alocated.

() Any equipment purchased by the City with funds from the Access and Technology Fund
shall be owned, maintained and replaced by the City or its designee.

(d) The Licensee shdl file with each such annud payment a tatement certified by the Licensee's
financid representative documenting, in reasonable detall, the total of dl Gross Annua Revenues of the
Licensee during the preceding twelve (12) month period. Said statement shdl list al of the categories
comprisng Gross Annud Revenues as defined in Article 1 of this License.

(& Inno case shdl said one percent (1%) payment include any (i) the Annua Support for the
Access Corporationrequired by Section6.4 (ji) the PEG Access Capital Funding required by Section6.5;
(iii) the Municipa Access and Technology Capital Grant required by Section 6.11; (iv) the License Fee
payment, required by Section 7.1; and/or (v) any other fees or payments required by applicable law.

(f) Congstent with Section 622(h) of the Cable Act, any Person, including aLeased AccessUser, who
or which digtributes any service over the Cable Systemfor which charges are assessed to Subscribers but
not received by the Licensee, shdl pay an amount equal to the percentages required by paragraph (c)
above of such Persorrs Gross Annud Revenues. The Licensee shdl notify any such Person of these
percentage payment requirements and shdl noatify the Issuing Authority, and the Access Corporation if
gpplicable, of such use of the Cable System by such Person(s).

Section 6.11—M UNICIPAL ACCESSAND TECHNOLOGY CAPITAL GRANT

(& Within ninety (90) days of the Effective Date of this Renewd License, the Licensee shdll
makeaMunicipa Access and Technology capital grant of Thirty-Five Thousand Dollars ($35,000) to the
Issuing Authorities of the City of North Adams and the Towns of Adams, Cheshire, and Clarksburg to be
paid by separate checks asfollows: Nineteen Thousand Two HundredFifty Dollars ($19,250) to the
City of North Adams; Ten Thousand Five Hundred Dallars ($10,500) to the Town of Adams; Three
Thousand Five Hundred Dallars ($3,500) to the Town of Cheshire; and One Thousand Seven Hundred
Fifty Dollars ($1,750) to the Town of Clarksburg.

(b) The Municipa Access and Technology capitd payments may be used for Government and
Educationd Access, telecommunications equipment and services which support Government and
Educationa Access, induding inditutiond network substitutes and Internet based solutions, and related
technology needs, including end-user equipment and services.

(c) Thelssuing Authority shdl be responsible for dl decisons as to how funds from the
Access and Technology Fund shal dlocated.

(d) Any equipment purchased by the City with funds from the Access and Technology Fund
ghall be owned, maintained and replaced by the City or its designee.

(& Inno casedhdl theseMunicipd Accessand Technology capita payments be included in, and/or
be a part of: (i) the Annua Support for the Access Corporation required by Section 6.3; (i) the PEG
Access Capital Funding required by Section 6.4; (i) the Municipa Access and Technology Fund required
by Section 6.10; (jii) the License Fee payment, required by Section 7.1; and/or (v) any other fees or
payments required by applicable law.

(f) The Licensee shdl not include any of the Municipa Access and Technology Cepitd Grant
inany Subscriber ratefiling, nor as capital or other costsin a cost of serviceratefiling, nor shal suchcosts
be added on to maximum permitted rates or otherwise passed-thru or incorporated into charges to
Subscribers.
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ARTICLE 7
LICENSE FEES AND OTHER PAYMENT REQUIREMENTS

Section 7.1---LICENSE FEE PAYMENTS

a) TheLicenseeshdl pay to the City, throughout the term of the Renewal License, an annua License
Feeintheamourt of fifty cents ($.50) per Subscriber per year, or suchhigher anountsas mag/ be permitted
by applicable law(s). Said Licensee Fee payment shdl be made to the City on March 15" of each year
of the Renewd License, unless adifferent date is required by applicable law.

(b) Intheevent that gpplicable law(s) permits said License Fee to be payable as a percentage of the
Licensees Gross Annua Revenues, the Licensee shdl commence suchgross annua payments to the City
on a schedule as agreed. The Licensee shdl file with the Issuing Authority, with each such License Fee
payment; a statement certified by the Licenseess authorized representative documenting, in reasonable
detall, the totdl of al Gross Annua Revenues derived during the previous year. Said satements shal list
al of the generd categories comprising Gross Annua Revenues.

(©) TheLicensee shdl not beligble for atotd financid commitment pursuant to this Renewa License

and applicable law in excess of five percent (5%) of its Gross Annua Revenues; provided, however, that
sad five percent (5%) shall not include the following: (i) the PEG Access capital funding required by
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Section 6.5; (i) the Municipa Access and Technology Capita Grant required by Section 6.11; (jii) any
interest due herein to the City because of late payments; (iv) any payments, expenses, or replenishment of
the Performance Bond made to cure any deficienciesand/or to reimburse the City pursuant to thisRenewa
License; and/or (v) other excluson to the term “franchise feg” pursuant to Section 622(g)(2) of the Cable
Act.

Section 7.2---OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

(@ The License Fee payments shal be in addition to and shal not congtitute an offset or credit
agang any and dl taxes or other fees or charges which the Licensee or any Affiliated Person shall be
required to pay to the City, or to any State or federal agency or authority, as required herein or by law,
except for "Licensefees', asdefined by federal law. The payment of said taxes, fees or charges shdl not
conditute a credit or offset againg the License Fee payments dl of which shdl be separate and digtinct
obligations of the Licensee and each Affiliated Person. The Licensee herein agrees that no such taxes, fees
or charges dhdl be used as offsets or credits againgt the License Fee payments in accordance with
goplicable federd law.

(b) Theterm Alicense fegd shdl have the meaning defined in Sections 622(g)(1) & (2) (A-E) of
the Cable Act.

Section 7.3---LATE PAYMENT

In the event that any payment or fee required of the Licensee pursuant to this Renewa License or
gpplicablelawisnot tendered on or before the date fixed inthis Renewal License or gpplicable law, interest
due on such fee shal accrue from the date due at the rate of three percent (3%) above the Prime Rate.
Any paymentsto the City pursuant to this Section 7.3 shdl not be deemed to be part of the Franchise Fees
to be pad to the Town pursuant to Section 7.1 hereof and shal be within the exclusion to the term
"franchise feg" for requirements incidenta to enforcing the franchise pursuant to Section 622(g)(2)(D) of
the Cable Act.

Section 7.4---RECOMPUTATION

Tender or acceptance of any payment, including an interest payment, shal not be construed as
anaccord that the amount paid is correct, nor shal such acceptance of payment be construed as arelease
of any dam that the City may have for additiona sums including interest payable under this Renewd
License. If, after audit and recomputation, an additiond fee is owed to the City, such fee shdl be paid
within thirty (30) days after such audit and recomputetion.  If the Issuing Authority has reason to believe
that any such payment(s) are incorrect, the Licensee shdl have thirty (30) days after arequest from the
Issuing Authority to provide the City with additiona information documenting and verifying the accuracy
of any suchpayment(s). In the event that the Issuing Authority does not believe that such documentation
supportsthe accuracy of such payment(s), the Issuing Authority may conduct anaudit of such payment(s).
If, after such audit and recomputation, an additiond fee or payment is owed to the City or Access
Corporation, such fee shdl be pad within thirty (30) days after such audit and recomputation. If the
discrepancy is more thanten percent (10%) or Five Thousand Dollars ($5,000), whichever is greeter, the
Licensee shdl pay the entire cost of the audit, but in no event more than the amount determined by such
audit to be due and payable. The interest on suchadditiond fee shdl be charged fromthe due date at three
percent (3%) above the Prime Rate during the period that such additiona amount is owed.

Section 7.5---AFFILIATESUSE OF SYSTEM

Useof the Cable System by Affiliatesshdl be in compliance with gpplicable State and/or federa laws,
and shal not detract from the Cable Services provided to the Subscribers or the City.
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Section 7.6---METHOD OF PAYMENT

All payments by the Licensee to the Issuing Authority pursuant to this Article 7 shal be made
payable to the City.

25



City of North Adams Cable Televison Renewal License

ARTICLE 8
RATESAND CHARGES

Section 8.1---RATE REGULATION

The Issuing Authority reserves the right to regulate the Licensee's rates and charges to the extent
alowable under gpplicable federd law.

Section 8.2---NOTIFICATION OF RATESAND CHARGES

(8 TheLicenseedhdl filewith the Issuing Authority scheduleswhich shall describedl services offered
by the Licensee, dl ratesand charges of any kind, and dl terms or conditions relaing thereto. The Licensee
shdl natify dl Subscribersand the Issuing Authority of any impending rate increases no later thanthirty (30)
days prior to suchincrease and provide each Subscriber with a schedule describing existing and proposed
ratesfor each service offered; provided, however, that this Section 8.2 shdl not prohibit the Licensee from
offering or discontinuing promotiona discountsuponlessthanthirty (30) days notice. No rates or charges
shdl be effective except as they gppear on a schedule so filed.

(b) Atthetime of initid solicitation of service, the Licensee shall aso provide each Subscriber
with a detailed explanation of downgrade and upgrade policies and the manner in which Subscribers may
terminate Cable Service. Subscribers hdl have at least thirty (30) days from receipt of notification of any
rateincreaseto ether downgrade Cable Service or terminate Cable Service dtogether without any charge.
Once a Subscriber hasrequested achange in Cable Service a any time within said thirty (30) day period,
the Licensee dhdl commence hilling said Subscriber at the new rate from the date of the request for a
change in sarvice, regardless of whether the Licensee actudly changesthe leve of service within thet time

period.
Section 8.3---PUBLICATION AND NON-DISCRIMINATION

All rates for subscriber services shdl be published and non-discriminatory. A written schedule
of dl rates shdl be available uponrequest during business hours at the Licensee's business office. Nothing
inthis Renewal License shdl be construedto prohibit the reduction or waiver of chargesin conjunctionwith
promotiona campaigns for the purpose of attracting or maintaining subscribers.
Section 8.4---CREDIT FOR SERVICE INTERRUPTION

In the event that the Licensee's service to any Subscriber isinterrupted for twenty-four (24) or more

consecutive hours, provided that said interruptionis not caused by the Subscriber, the Licensee shdl grant
such Subscriber a pro rata credit or rebate.

Section 8.5---PASS THROUGH AND ITEMIZATION OF COSTS
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The Licenseereservesits rights under federa law and FCC rules and regulations to pass through and
itemize certain externa costs of franchise requirements, inaccordance with said law, rules and regulations,
except as provided in Section 6.3(c) and 6.11 of this Renewd License. If requested to do so by the
Issuing Authority, the Licensee shdl provide a detalled written explanation of any such codts, in sufficient
detall to enable the Issuing Authority to understand the costs and how they have been dlocated, passed-
through, line-itemed or otherwiseincorporated in charges to Subscribers. Unlessagreed to otherwise, the
Licenang Authority shdl providesaid written explanation of coststo the Issuing Authority, inwriting, within
thirty (30) days of awritten request to do so by the Issuing Authority.
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ARTICLE9
INSURANCE AND BONDS

Section 9.1---INSURANCE

At dl timesduring the term of the Renewal License, induding the time for removal of fadilitiesprovided
for herein, the Licensee shdl obtain, pay dl premiums for, and file with the Issuing Authority, onanannud
bas's, copies of the certificates of insurance for the following policies:

(& A generd comprehensdive liahility policy naming the City, its officers, boards, commissons,
committees, agents and employees as additiond insureds on al claims onaccount of injury to or death of
aperson or persons occasioned by the congtruction, ingtalation, maintenance or operation of the Cable
System or dleged to have been so occasioned, with a minimum ligbility of One Million Dallars
($1,000,000.00).

(b) A property damage insurance policy naming the City, its officers, boards, commissions,
committees, agent and employees as additiond insureds and save them harmless from any and dl dlaims
of property damage, red or persona, occasioned or aleged to have been so occasioned by the
congruction, ingdlaion, maintenance or operation of the Cable Televison System, withaminmum ligbility
of One Million Dallars ($1,000,000).

() Automobile liability insurance for owned automobiles and trucks, non-owned automobiles and
trucks and/or rented automobiles and trucks in the amount of:

(i) One Million Dollars ($1,000,000) for bodily injury and consequent death per occurrence;
(i) Five Hundred Thousand Dollars ($500,000) for property damage per occurrence.

(d) Workers Compensation in the minimum amount of the statutory limit.

(e) The Licensee ddl cary excess liadility in the minimum amount of Five Million Dollars
($5,000,000) in umbrdla form over al other insurance required by this Section 9.1. The policy shal
provide blanket contractud lidbility insurance for dl written contracts, and shal include coverage for
products and completed operations lighility, independent contractor’s liability, coverage for property
damage fromperils of explosion, collgpse or damage to underground utilities, commonly known as XCU
coverage.

() Thefallowing conditions shal apply to the insurance policies required herein:

(1) Such insurance shal commence no later than the Effective Date of the Renewa License.

(i) Such insurance shdl be primary with respect to any insurance maintained by the City
and shdl not cdl on the City=sinsurance for contributions.

(ii1) Such insurance shall be obtained from brokers or carriers authorized to transact insur-
ance busnessin the State.

(iv) The coverage amounts set forth above may be met by a combination of underlying and
umbrella policies so long asin combination the limits equa or exceed those required herein.
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(v) Evidence of insurance shdl be submitted to the Issuing Authority and/or its designeg(s)
prior to commencement of any congtruction or operations under this Renewa License.

(iv) The Licensees failure to obtain, to procure or maintain the required insurance shdl
condtitute a material breach of the Renewa License under which the City may immediately suspend the
Licensee' s operations under the Renewa License.

Section 9.2---PERFORMANCE BOND

(@) The Licensee shdl maintain, without charge to the City, afathful performance bond running to the
City, with good and suffident surety licensed to do business in the Commonwedth in the sum of Fifty
Thousand Dollars ($50,000). Said bond shdl be conditioned uponthe faithful performance and discharge
of dl of the obligations imposed by this Renewad License. Prior to the commencement of the upgrade
pursuant to Section 3.1, the Licensee shall increase the amount of the performance bond from Fifty
Thousand Dallars ($50,000) to Two Hundred Fifty Thousand Dallars ($250,000) until the upgrade is
completed. Uponthe completionof the upgrade, the Licensee shdl reduce the amount of the performance
bond back to the origind amount of Fifty Thousand Dollars ($50,000) uponwrittenconsent of the Issuing
Authority. Such consent shal not be unreasonably withheld. The Licensee shdl, upon completion of the
upgrade, natify the Issuing Authority inwriting that it has completed the upgrade. Within thirty (30) days
from receipt of suchnotice, the Issuing Authority shall respond to the Licensee inwriting indicating whether
it consents to the reduction in accordance herewith.

(b) The performance bond shall be effective throughout the term of the Renewal License, induding the
time for removd of dl of the facilities provided for herein, and shal be conditioned that in the event that the
Licensee dhdl fail to comply with any one or more provisons of the Renewa License, or to comply with
any order, permit or directionof any department, agency, commisson, board, divisonor officeof the City
having jurisdiction over its acts, or to pay any dams, liens or taxes due the City which arise by reason of
the congtruction, maintenance, operationor remova of the Cable Televison System, the City shall recover
fromthe surety of suchbond al damages suffered by the City as a result thereof, pursuant to the provisons
of Section 11.2 below.

(©) The performance bond shdl be a continuing obligation of this Renewa License. In the event
that the City recoversfromthe surety, the Licensee shdl take immediate stepsto reinstate the performance
bond to the appropriate amount required herein. Neither this section, any bond accepted pursuant thereto,
or any damages recovered thereunder shal limit the liability of the Licensee under the Renewal License.

Section 9.3---REPORTING

The Licensee shdl submit to the Issuing Authority, or its designe(s), on an annud badis, copies of al
current certificates regarding (i) al insurance policies as required herein, and (ji) the performancebond as
required herein.

Section 9.4---INDEMNIFICATION

The Licensee shdl indemnify and hold harmless the Issuing Authority, the City, its officids,

boards, committees, commissions, agents and/or employees againg dl damsfor damage duetotheactions
of the Licensee, its employees, officers or agents arising out of the congtruction, ingtalation, maintenance,
operation and/or removal of the Cable Tdevison System under this Renewd License, including without
limitation, damage to Persons or property, bothreal and persond, caused by the congruction, ingdlation,
operation, maintenance and/or removal of any structure, equipment, wire or cable inddled. Indemnified
expenses shdl include, without limitation, dl out-of -pocket expenses, suchas attorneys fees, and shdl so
include the reasonable vaue of any services rendered by the City Attorney.
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Section 9.5---NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE

Theinsurance policiesand performancebond required hereinshdl each contain an endorsement Sating
that such insurance policies and performance bond are intended to cover the liability assumed by the
Licensee under the terms of this Renewd License and shall contain the following endorsement:

It is hereby understood and agreed that this insurance policy/performance bond shall not
be canceled, materidly changed or the amount of coverage thereof reduced until thirty (30)

days after receipt by the Issuing Authority by certified mail of one (1) copy of a written
notice of such intent to cance, materialy change or reducethe coverage required herein.
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ARTICLE 10
ADMINISTRATION AND REGULATION

Section 10.1---REGULATORY AUTHORITY

The Issuing Authority and/or its designee(s) shdl be responsible for the monitoring and oversight
of the Cable Tdevison Sysem. The Issuing Authority shdl enforce the Licensee's compliance with the
terms and conditions of this Renewd License. The Issuing Authority shdl notify the Licenseein writing of
any ingtance of non-compliance pursuant to Section 12.1 below.

Section 10.2---PERFORMANCE EVALUATION HEARINGS

(& The Issuing Authority may hold a performance evauation hearing every year of this Renewa
License. The Licensee shdl be provided at least twenty-one (21) days written notice of any such hearing.
All such evauation hearings shal be opento the public. The purpose of said evauationhearing shal be to,
among other things, (i) review the Licensee's compliance with the terms and conditions of this Renewa
License, withemphad's on the Subscriber Network rebuild and operation, customer service and Complaint
response, and PEG A ccess Channels, fadilitiesand support; (ii) review current technological developments
in the cable televison fidd; and (iii) hear comments, suggestions and/or Complaints from the public.

(b) The Issuing Authority shdl have the right to question the Licensee on any aspect concerning
the congtruction, upgrade, operation and/or maintenance of the Cable Tdevison Sysem. During review
and evauationby the Issuing Authority, the Licensee shdl cooperate fully withthe Issuing Authority and/or
itsdesigneg(s), and produce such documents or other materias as are reasonably requested fromthe City,
pursuant to Section 14.1(b) below. Any Subscriber or other Person may submit comments during such
review hearing, ether ordly or in writing, and such comments shal be duly considered by the Issuing
Authority.

(©) If inadequacies are found which result in aviolation of any of the provisions of this Renewa
License, thelsuing Authority shal natify the Licensee inwriting of any instance of non-compliance pursuant
to Section12.1 below. The Licensee shdl subsequently respond and propose a plan for implementing any
changes or improvementsnecessary, pursuant to Section12.1 below. Thelssuing Authority may dsoissue
awritten report with respect to the adequacy of Cable System performance and quality of service.

(d) Nothing inthis Section 10.2 shdl prohibit or limit any right of the City or its Issuing Authority to
request the attendance of the Licensee before a hearing or meeting or to compel its attendance if so
authorized by applicable law.

Section 10.3 —CABLE UPDATE

If requested by the Issuing Authority, the Licensee shdl, no more than once each year, have the
Licensee's Area Director of Government Affairs or such other individua of equa or greater authority
provide aninformd update regarding the Cable Systemand Cable Servicesto the IssLing Authority (or the

Issuing Authority’s designee) at a public meeting. This update shdl be in addition to the performance
evauation hearings referenced in Section 10.2 above.

Section 10.4---NONDISCRIMINATION
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The Licensee shdl not discriminate againgt any Person initssolicitation, service or access activities, if
applicable, onthe basis of race, color, creed, rdigion, ancestry, nationa origin, geographical locationwithin
the City, sex, sexud preference, disability, age, marital status, or status with regard to public assistance.
The Licensee shdl be subject to al other requirements of federal and State lawsor regulations, reaingto
nondiscrimination through the term of the Renewd License.

Section 10.5---JURISDICTION

Jurisdiction and venue over any dispute, action or suit shdl bein any court of gppropriate venue and
subj ect matter jurisdictionl ocated inthe Commonweal th of M assachusetts and the parties by thisingrument
subject themsalves to the persond jurisdictionof said court for the entry of any such judgment and for the
resolution of any dispute, action, or suit.
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ARTICLE 11

DETERMINATION OF BREACH
LIQUIDATED DAMAGES-LICENSE REVOCATION

Section 11.1---DETERMINATION OF BREACH

(8 In the event that the Issuing Authority has reason to believe that the Licensee has defaulted
in the performance of any or severd provisions of this Renewd License, except as excused by Force
Majeure, the Issuing Authority shdl notify the Licensee in writing, by certified mal, of the provison or
provisons which the Issuing Authority believes may have been in default and the details relaing thereto.
The Licensee shdl have thirty (30) days from the receipt of such notice to:

(b) Respond to the Issuing Authority in writing, contesting the Issuing Authority's assertion of
default and providing such information or documentation as may be necessary to support the Licensee's
position; or

(¢) cureany suchdefault (and providewrittenevidence of the same), or, in the event that by nature of
the default, suchdefault cannot be cured withinsuchthirty (30) day period, to take reasonable stepsto cure
sad default and diligently continue such efforts until said default is cured. The Licensee shdl report to the
Issuing Authority, in writing, by certified mail, at fourteen (14) day intervas as to the Licensee's efforts,
indicating the steps taken by the Licensee to cure any such default and reporting the Licensee's progress
until any such default is cured.

(d) In the event that (i) the Licensee fails to respond to such notice of defaullt; (i) the Licensee fallsto
cure the default or to take reasonable steps to cure the default within the required thirty (30) day period;
and/or (jii) the Issuing Authority is not satisfied with the Licensee's response(s) or the Licensegs effortsto
cure, the Issuing Authority shal promptly schedule a public hearing no sooner than fourteen(14) days after
written notice, by certified mail, to the Licensee. The Licensee shdl be provided reasonable opportunity
to offer evidence and be heard at such public hearing. Withinthirty (30) days after said public hearing, the
Issuing Authority shall determine whether or not the Licenseeisindefault of any provison of this Renewa
License.

(€) Inthe event that the Issuing Authority, after such hearings, determines thet the Licenseeis
in default, the Issuing Authority may determine to pursue any of the following remedies:

(i) assess liquidated damages in accordance with the schedule set forth in Section 11.2 below;

(i) seek specific performance of any provisonof the Renewa License which reasonably lends itsdlf
to such remedy as an dternative to damages,

(iif) commence an action at law for monetary damages,

(iv) forecloseonadl or any appropriate part of the security provided pursuant to Section9.2 herein;
(v) declare the Renewd License to be revoked subject to Section 11.3 below and applicable law;
(vi) invoke any other remedy available to the City.
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Section 11.2---LIQUIDATED DAMAGES

(&) For the vidlationof any of the following provisons of thisRenewal License, liquidated damages shdl
be paid by the Licensee to the Issuing Authority, subject to Section 11.1 above. Any such liquidated
damages sl be assessed as of the date that the Licensee receives written notice, by certified mail,
pursuant to Section11.1(a) above, of the provison(s) whichthe Issuing Authority believesto be indefaullt,
unless cured pursuant to Section 11.1(c) above.

(1) For falureto obtain the advance, written gpproval of the Issuing Authority for any transfer of the
Renewal Licenseinaccordance with Sections 2.7 and 2.8 herein, One Thousand Dollars ($1,000.00) per
day, for each day that such non-compliance continues.

(2) For falureto comply withthe PEG A ccess provisions in accordance withthe provisons of Article
7 herein, One Hundred Fifty Dollars ($150.00) for each day that any such non-compliance continues.

(3) For failure to comply with the FCC's Customer Service Obligations inaccordance with Section
12.2 and Exhibit 12.2 below, One Hundred Fifty Dollars ($150.00) for each day that any such non-
compliance continues.

(4) For falureto submit reports, pursuant to Article 13 herain, fifty dollars ($50.00) per day that sad
reports are not submitted as required.

(5) For fallure to file schedules and notice of any changes thereto describing the rates and charges
and terms and conditions of services offered by the Licensee, at least thirty (30) days prior to the effective
date of any such schedule change or other change thereto, pursuant to Section 8.2  herein, fifty dollars
($50.00) per day that such non-compliance continues.

(b) Such liquidated damages shall be in addition to, and not alimitation upon, any other provisons of
this Renewal License and gpplicable law, including pendties or revocation, or any other statutorily or
judicialy imposed pendties or remedies.

Section 11.3---REVOCATION OF THE RENEWAL LICENSE

In the event that the Licensee fails to comply with any materid provison of this Renewad License, the

Issuing Authority may revoke the Renewa License granted herein, subject to the procedures of Section
11.1 above and applicable law.

Section 11.4---TERMINATION

The termination of this Renewd License and the Licensee's rights herein shal become effective upon
the earliest to occur of: (i) the revocation of the Renewal License by action of the Issuing Authority,
pursuant to Section 11.3 above; (ii) the abandonment of the Cable System, in whole or materid part, by
the Licensee without the express, prior goprova of the Issuing Authority; or (jii) the expirationof the term
of this Renewal License, unlessthe Licenseeis otherwise permitted to continue operating the Cable System
pursuant to gpplicable law(s).

Section 11.5---NOTICE TO OTHER PARTY OF LEGAL ACTION
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In the event that either party intendsto take legd action againg the other party for any reason, such
moving party shdl, unless there isathrest to the public hedth or safety, first (i) give the other party at least
thirty (30) days notice that an action will be filed, (i) meet with the other party before it files any such
action, and (iii) negotiate the issue, which is the subject of any proposed legd action, ingood faith with the
other party.

Section 11.6---NON-EXCLUSIVITY OF REMEDY

No decison by the Issuing Authority or the City to invoke any remedy under the Renewa License or
under any statute, law or ordinance shdl preclude the availability of any other such remedy.

Section 11.7---NO WAIVER-CUMULATIVE REMEDIES

(a) Subject to Section 626(d) of the Cable Act, no failure on the part of the Issuing Authority to
exercise, and no delay inexercising, any right inthis Renewal License shdl operate asawaiver thereof, nor
shdl any sngle or partid exercise of any such right preclude any other right, al subject to the conditions
and limitations contained in this Renewd License.

(b) Therights and remedies provided herein are cumulative and not exclusve of any remedies
provided by law, and nothing contained inthis Renewal Licenseshdl impair any of the rights of the Issuing
Authority under gpplicable law, subject in each case to the terms and conditions inthis Renewa License.

(©) A waiver of any right or remedy by the Issuing Authority a any onetime shdl not affect the
exercise of such right or remedy or any other right or remedy by the Issuing Authority at any other time.
In order for any waiver of the Issuing Authority to be effective, it shdl be in writing. The failure of the
Issuing Authority to take any action in the event of any breach by the Licensee shdl not be deemed or
construed to condtitute awaiver of or otherwise affect the right of the 1ssuing Authority to take any action
permitted by this Renewd License a any other timein the event that such breach has not been cured, or
with respect to any other breach by the Licensee.

(d) Acceptance of the terms and conditions of this Renewa License will not congtitute, or be

deemed to condtitute, awaiver, either expresdy or implied, by the Licensee of any condtitutiona or lega
right which it may have or may be determined to have, either by subsequent legidation or court decisions.

ARTICLE 12
CUSTOMER SERVICE, SUBSCRIBER RIGHTSAND CONSUMER PROTECTION
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Section 12.1---CUSTOMER SERVICE OFFICE

The Licensee shdl maintain and operate afull service cusomer service office in the City of North Adams for
generd purpaoses, including accepting payments, recaiving and resolving customer complaints, including, without
limitation, those regarding service, equipment mafunctions or billingand collection disputes. The customer service
officeshdl be openfor both tel ephone and walk-in customer service businessfor aminmumof eight (8) hourseach
day Monday through Friday, except that for aminimum of one day per week, the office shdl be open aminimum
of two (2) additiona evening hours, and on Saturdaysiit shal be open for a minimum of three (3) hours unlessthe
Issuing Authority and the Licensee mutually agree to a different weekly schedule, including dternative hours.

Section 12.2---TELEPHONE ACCESS/E-MAIL ADDRESS

a) The Licensee shdl comply withthe FCC's Customer Service Obligations, a 47 C.F.R. 76.309(c)(1)(A)-
(D), and attached hereto as Exhibit 12.4. Under Norma Operating Conditions, as defined, telephone answer time
by a customer representative, indudingwait time, shdl not exceed thirty (30) seconds whenthe connectionis made.
If the call needs to be transferred, transfer time shal not exceed thirty (30) seconds. These standards shall be met
no less than ninety (90) percent of the time under Norma Operating Conditions, measured on a quarterly basis.

(b) The Issuing Authority shal have the right to direct the Licensee to submit to a "busy study” from the
telephone company which provides serviceto the Licensee, without charge to the Issuing Authority, if the bi-annua
reports submitted by the Licenseeto the Issuing Authority pursuant to Section 14.5 below, do not clearly document
that the Licenseg's telephone lines are ble to its North Adams Subscribers as required herein.

(c) The Licensee's business-customer service office shdl have apublicly listed loca or toll-free
telephone number.

(d) The Licensee shdl, no later than twelve (12) months &fter the Effective Date of this Renewd License,
provide an e-mail address for and to the customer service office referenced in Section 12.1 above, to which
Subscribers may forward inquiries or complaints which could otherwise be addressed to and by said customer
sarvice office. The Licensee shdl respond to such e-mails from Subscribersin a responsible and timely manner.

Section 12.3---ANSWERING SERVICE

(8 At dl other times that its customer service officeis not open and answering Subscriber calls,

the Licensee shal maintain, throughout the entire term of this Renewa License, atelephone answering service to
handle Subscriber inquiries, Complaints and emergencies, and provide proper referra regarding billing and other
subscriber information. All such after-hours calls shdl be logged by the Licensee. Said answering service shdl (i)
forward dl inquiries and/or Complaints to the Licensee the morning of the next business day and (ii) inform each
Subscriber cdling that his or her Complaint will be referred to the Licensee’ s customer service department for
response. If requested or reasonably warranted by the reported nature of the Subscriber’ s problem or inquiry, the
Licensee shdl promptly contact the Subscriber to follow-up on their individua problem or inquiry. The Licensee
shdl promptly contact each individua Subscriber to follow-up on their individua problem and/or inquiry.

(b) All after-hours telephone cdls of an emergency nature shall be acted upon promptly, and one
of the Licenseg's on-cdl personnd shal be contacted.
Section 12.4---FCC CUSTOMER SERVICE OBLIGATIONS

The Licensee shal comply with the FCC's Customer Service Obligations, codified a 47 C.F.R.
Section 76.309, which standards are attached hereto as Exhibit 12.4.
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Section 12.5---INSTALLATIONS AND SERVICE CALLS

(8 The Licensee shdl provide Cable Service(s) in dl aress of the City to those residents whose
homes are passed by the Cable Systemand who have requested Service and have paid adeposit for such service,
if required, within fourteen (14) days of said request and deposit.

(b) In arranging appointments for inddlations and service cdls, the Licensee shdl comply with the FCC's
Customer Service Regulations, at 47 C.F.R. 76.309(c)(2), attached hereto as Exhibit 12.4.

Installations, outages and service calls. Under norma operating conditions, each of the falowing four
sandards will be met no less than ninety five (95) percent of the time measured on a quarterly besis.

(1) Standard ingalations will be performed within seven(7) businessdays after anorder has been placed.
"Standard” ingalations are those thet are located up to 125 feet from the existing disiribution system.

(i) Exduding conditions beyond the control of the operator, the cable operator will begin working on
"sarvice interruptions’ promptly and in no event later than 24 hoursafter the interruption becomes known.
The cable operator must begin actions to correct other service problems the next business day after
natification of the service problem.

(iii) The "gppointment window" dternativesfor inddlaions, servicecdls, and other ingdlationactivitieswill
be ether a specific time or, a maximum, a four-hour time block during normal business hours. (The
operator may schedule service cdls and other inddlationactivitiesoutside of normal businesshoursfor the
express convenience of the customer.)

(iv) Anoperator may not cancel an gppointment witha customer after the close of businesson the business
day prior to the scheduled appointment.

(V) If acable operator representative is running late for an appointment witha customer and will not be able
to keep the gopointment as scheduled, the customer will be contacted. The appointment will be
rescheduled, as necessary, a atime which is convenient for the customer.

(c) Failure of the Licensee through its own fault to indal cable or make the service cal as scheduled shall
require the Licensee to offer automaicaly a free cable inddlation or service cdl to the affected resdent or
Subscriber on a priority bass mutualy agreegble to the Licensee and said resident or Subscriber, but in no case
later than three (3) days fallowing the initid ingtalation or service cdl date, unless agreed to otherwise by sad
resident or Subscriber. The licensee shdl promptly notify residents and Subscribersinwriting or by telephone of
their right to apriority cableingtdlation or service cal in the event that the Licensee fails to make such scheduled
cdl(9).

(d) The Licenseeshdl remove al Subscriber Drops, withinseven (7) calendar days of recaiving arequest from
a Subscriber to do so.

Section 12.6---SUBSCRIBER SOLICITATION PROCEDURES

Upon request, the Licensee shdl informall prospective Subscribers of the availability of the materids required
by 47 C.F.R. 76.309(c)(3)(A). These materids shdl be provided to al Subscribers (i) at the time of ingtalation
of sarvice (i) a least annudly; and (iii) at any other time, upon request. Such information shall aso include:

(8 Notice of the availability of detailed information on parental lockout devices.
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(b) Written information concerning the Licensee's privacy policies, pursuant to State and federd law.

Section 12.7---BUSINESS PRACTICE STANDARDS

The Licensee shdl provide the Issuing Authority, the Cable Divisonand dl of its Subscriberswiththe following
informationinaccordance with207 CMR 10.00 et seq., attached hereto as Exhibit 12.7 and made apart hereof,
as the same may exist or as may be amended from time:

(i) Natification of its Billing Practices;

(i) Notification of Services, Rates and Charges,

(iil) Equipment Notification;

(v)  Formdf Bill;

v) Advance Billing, Issuance of Bills,

(vi)  Billing Due Dates, Delinquency, Late Charges and Termination of Service;
(vi)  Chargesfor Disconnection or Downgrading of Service;

(viii)  Billing Disputes; and

(iX)  ServiceInterruptions.

Section 12.8---COMPLAINT RESOLUTION PROCEDURES
(@ The Licensee shdl establish a procedure for resolution of complaints by Subscribers.

(b) Upon reasonable natice, the Licensee shall expeditioudy investigate and resolve dl complaints regarding
the quaity of service, equipment mafunctions and smilar matters. In the event that a Subscriber isaggrieved, the
Issuing Authority or its designeg(s) shal be responsible for recelving and acting upon such Subscriber
complaint/inquires, asfollows:

(i) Upon the written request of the Issuing Authority or its designee(s), and subject to gpplicable
privacy laws, the Licensee shdl, within the (10) business days after receiving such request, send awritten report
to the Issuing Authority with respect to any complaint. Such report shal provide a full explanation of the
invedtigation, finding and corrective stepstakenby the Licensee. Should a Subscriber have an unresolved complaint
regarding cable television operations, the Subscriber shal be entitled to file his or her complaint with the Issing
Authority or its designeg(s), who shal have primary responsbility for the continuing adminigtrationof the Renewa
License and the implementation of complaint procedures. Theresfter, if the Subscriber wished to participate in
further processing of the complaint, the Subscriber shal meet jointly in North Adams withthe Issuing Authority or
its designeg(s) and a representative of the Licensee, within thirty (30) days of the Subscriber’ sfiling of his or her
complaint, in order to fully discuss and attempt to resolved such matter.

(c) Notwithstanding the foregoing and subject to gpplicable privacy laws, if the Issuing Authority or its
designeg(s) determinesit to be in the public interest, the Issuing Authority or its designeg(s) may investigate any
complaints or disputes brought by Subscribers arisng from the operations of the Licensee.
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Section 12.9---DISCONNECTION AND TERMINATION OF CABLE SERVICES

In no event shdll the Licensee disconnect a Subscriber's Cable Service for nonpayment unless
(1) the Subscriber is ddinquent, (2) the Licensee has givensaid Subscriber writtennotice of such past due amount
in aclear and congpicuous manner and (3) said Subscriber has been given a second notice of delinquency. In no
event shdl such disconnection or termination for nonpayment occur in less than forty (40) days after abill is due.

Section 12.10---RESPONSE TO SERVICE CALLSAND SERVICE COMPLAINTS

(8) The Licensee shdl respond to dl requestsfor service that arerecelved under Normal Operating Conditions,
asdefined in 47 C.F.R. §76.309 (Exhibit 12.4) on afirst-come, firs-served basis Monday through Friday. Such
requests shal be handled immediately, if possible, but indl instances, withintwenty-four (24) hours of the origina
cdl. Veificaion of the problem and, where possible, resolution, shdl occur within forty-eight hours. In al cases,
the Licensee's resolution of the problem shal occur within four (4) days of the Subscriber's request.

(b) Cdls for repair service after Normal Business Hours and on Saturdays, Sundays and holidays shdl be
scheduled by the Licenseg's personnd according to norma repair service policies.

(c) TheLicenseedhd| ensurethat there are stand-by personnel on-cadl at al timesafter Normal BusinessHours.
The answering service shdl be required to natify the stand-by personnel of an unusua number of cals or anumber
of amilar Complaint cals or anumber of cals coming from the same area.

(d) System outages shdl be responded to immediately, twenty-four (24) hours a day by the Licensee's
personndl. For purposes of this section, an outage shdl be considered to occur when five (5) or more cals are
received from any one neighborhood, concerning such an outage.

Section 12.11---SUBSCRIBER'SRIGHTS UPON FAILURE OF SERVICE

In the event that service to any Subscriber isinterrupted for twenty-four (24) or more consecutive hours, the
Licensee shdl provide a pro-rata rebate to Subscribers as required by Section 8.4 supraof this Renewa License.

Section 12.12---COMPLAINT RESOLUTION PROCEDURES

(& The Licensee shdl establish a procedure for resolution of billing and privacy disputes and Complaints by
Subscribers. The Licensee shdl provide, on an annua basis, a written description of said procedures to all
Subscribers, as wdl as the Issuing Authority.

(b) Upon request, the Licensee shdl provide written informetion to the Issuing Authority
regarding Subscriber Complaintsin North Adams.

(o) If the Issuing Authority or its designee(s) determinesiit to be in the public interest, the Issuing
Authority or itsdesignee(s) may investigate any multiple Complaintsor disputesbrought by Subscribers arisng from
the operations of the Licensee, provided that the Subscribers make a good fatheffort to comply withthe Licensee's
procedures specified in paragraph (a) above for the resolution of Complaints.

(d) In the event that the Issuing Authority or its designeg(s) finds a pattern of multiple unresolved
subscriber Complaints, the 1ssuing Authority and the Licenseemay di scussappropriateamendmentsto this Renewal
License.
Section 12.13---CHANGE OF SERVICE

Upon notification by a Subscriber to disconnect or downgrade service, the Licensee shall cease
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and/or adjust said Subscriber's monthly service chargesimmediatdly or as of the Subscriber's specified disconnect
or downgrade date. In no case shal said Subscriber be charged for service(s) requested to be changed after the
Licensee is notified of said change(s). In the event that Subscribers request disconnection or downgrade of
sarvicg(s), the Licensee's charges, if any, shdl comply with applicable federa law or regulation.

Section 12.14---REMOTE CONTROL DEVICES

The Licensee shdl alow its Subscribers to purchase, from lega and authorized parties other than the Licensee,
own, utilize and program remote control devices that are compatible with the Converter(s) provided by the
Licensee. The Licenseetakesno responghility for changesit its equipment that might make inoperable the remote
control devices acquired by Subscribers.

Section 12.15---LOSS OF SERVICE-SIGNAL QUALITY

The Licensee shdl comply with al gpplicable FCC gatutes, regulations and standards relating

to quality of the Signas transmitted over the Cable Televison System. Upona showing of anumber of complaints
from Subscribers that indicates a generd or areazwide Signd quaity problem concerning consistently poor or
substandard Signa qudity in the System, the Issuing Authority shal, after giving the Licensee fourteen (14) days
notice and an opportunity to cure said deficiency, order the Licensee to correct said Signd qudlity deficiencies,
withinfourteen (14) days of said order; provided, however, that the Licensee may request additiond time fromthe
Issuing Authorityinwhichto correct said deficiency, whichpermissonshdl not be unreasonably denied. Thelssuing
Authority and the Licenseeshdl enter into good faith discussions concerning possible remediesfor consstent Sgnd
degradation.

Section 12.16---EMPLOYEE AND AGENT IDENTIFICATION CARDS

All of the Licensee'semployees and agents entering uponprivate property, in connectionwiththe congtruction,
ingdlation, maintenance and operation of the Cable System, including repair and sales personnd, shdl be required
to carry an employee identification card issued by the Licensee.
Section 12.17---PROTECTION OF SUBSCRIBER PRIVACY

(8 The Licensee shdl respect the rights of privacy of every Subscriber and/or User of the Cable
TdevisonSystemand, pursuant to applicable federa law, shdl not violate suchrightsthrough the use of any device
or Signa associated with the Cable Televison System, and as hereafter provided.

(b) The Licensee shdl comply with al privacy provisons contained in this Article 12 and dl
other gpplicable federal and State lawsinduding, but not limited to, the provisions of Section 631 of the Cable Act.

(c) The Licensee shall be respongible for carrying out and enforcing the Cable System's privacy
policy, and shdl at dl times maintain adequate physicd, technica and adminigtrative security safeguards to ensure
that persona subscriber information is handled and protected grictly in accordance with this policy.

(d) The Licensee shdl notify al Leased Access parties who offer Cable Services in conjunction

with the Licensee, or independently over the Cable Televison System, of the subscriber privacy requirements
contained in this Renewa License.

Section 12.18---PRIVACY WRITTEN NOTICE
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At the time of entering into an agreement to provide Cable Service to a Subscriber and at least
once a year thereafter, the Licensee shdl provide al Subscribers with the written notice required in Section
631(a)(1) of the Cable Act.

Section 12.19---MONITORING

Except as otherwise permitted by applicable law, neither the Licensee or its agents nor the City or its agents
shdl tap, monitor, arrange for the tapping or monitoring, or permit any other person to tap or monitor, any cable,
line, Signd, input device, or subscriber Ouitlet or receiver for any purpose, without the prior written authorization
of the affected Subscriber or User; provided, however, that the Licensee may conduct system-wide or individudly
addressed "sweeps' soldy for the purpose of verifying System integrity, checking for illegd taps, controlling
return-pathtransmission, or hillingfor Pay Services. The Licensee shdl report to the affected partiesany instances
of monitoring or tapping of the Cable Televison System, or any part thereof, of which it has knowledge, whether
or not such activity has been authorized by the Licensee, other than as permitted herein. The Licensee shdl not
record or retain any informationtransmitted between a Subscriber or User and any third party, except as required
for lavful business purposes. The Licensee shdl destroy dl subscriber information of a persond nature after a
reasonable period of time except as authorized not to do so by the affected Subscriber.

Section 12.20---DISTRIBUTION OF SUBSCRIBER INFORMATION

The Licensee and its agents or employees shal comply with Section 631 of the Cable Act
regarding the distribution of Subscriber information.

Section 12.21---INFORMATION WITH RESPECT TO VIEWING HABITS
AND SUBSCRIPTION DECISIONS

Except as permitted by Section 631 of the Cable Act and other applicable law, the Licensee shall
not make available to any third party, including the City, information concerning the viewing habitsor subscription
package decisons of any individua Subscriber, without a Subscriber’s prior authorization, 1f acourt authorizesor
orders such disclosure, the Licensee shdl notify the Subscriber as soon as practicable, unless such natification is
otherwise prohibited by applicable law or the court.

Section 12.22---SUBSCRIBER'SRIGHT TO INSPECT AND VERIFY INFORMATION

(& Upon request, the Licensee shdl make available for ingpection by a Subscriber at areasonable time and
place dl persona subscriber information that the Licensee maintains regarding said Subscriber.

(b) A Subscriber may obtain from the Licensee a copy of any or al of the persond subscriber information
regarding hmor her maintained by the Licensee. The Licensee may require a reasonable feefor making said copy.

(c) A Subscriber may chdlenge the accuracy, completeness, retention, use or dissemination of any item of

personal subscriber information. Such chalengesand related inquiries about the handling of subscriber information,
shall be directed to the Licensee's Generd Manager.
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ARTICLE 13
REPORTS, AUDITSAND PERFORMANCE TESTS

Section 13.1---GENERAL

(& Upon the written request of the Issuing Authority, the Licensee shdl promptly submit to the City any
informationregarding the Licensee, itsbusiness and operations, or any Affiliated Person, with respect to the Cable
System, any service, in such form and containing such detail as may be specified by the City pertaining to the
subject matter of this Renewa License which may be reasonably required to establish the Licensee's compliance
with its obligations pursuant to this Renewa License.

(b) If the Licensee believes that the documentation requested by the Issuing Authority
involves proprietary information, then the Licensee shdl submit the information to counsdl, who shal confer with
the City Attorney for a determination by the City Attorney of the vaidity of the Licensee' s clam of a proprietary
interest.
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Section 13.2---CONSTRUCTION REPORTS

The Licensee shdl furnish the Issuing Authority, and/or its designated representatives, on a
monthly basis, with written progress reports indicating in detail the progressin, and areas of, construction and/or
upgrade of the Cable Tdevison Sysem. The first such report shal be submitted within thirty (30) days of the
commencement of such congtruction and/or upgrade and shdl be updated every thirty (30) days theregfter.
Section 13.3---FINANCIAL REPORTS

The Licensee shdl furnish the Issuing Authority and/or its designee(s), no later than one hundred
and twenty (120) days after the end of the Licensegs Fiscd Y ear, the following financia information:

(@ Statement of Income, including:

(i) All Subscriber Revenues, induding but not limited to, regular Basic Service charges, Pay Cable
charges, Pay-Per-View revenues, indalation revenues (including reconnection, second set, etc.), advertising
revenues, Internet revenues, Leased Access revenues, home shopping services revenues and any other specia
Service revenues.

(b) If requested, alig of officersand membersof the Board of Directors of the Licensee and itsparent, if any.

Section 13.4---CABLE SYSTEM INFORMATION
The Licensee shdl file annudly with the Issuing Authority a gatistical summary of the operations of the Cable

System. Sad report shdl include, but not be limited to, (i) the number of Basic Service Subscribers, (i) the number
of dwelling units passed, and (iii) the number of plant milesin congtruction/upgrade or completed.

Section 13.5---IN-HOUSE TELEPHONE REPORTS

Upon written request, on a semi-annud basis, the Licensee shall make available to the Issuing
Authority copies of dl in-house telephone reports that track the activity and effectiveness of the Licensee's

telephone system.
Section 13.6---SUBSCRIBER COMPLAINT LOG
(@ The Licensee shdl keep arecord or log of dl written Complaints received regarding qudity of service,
equipment mafunctions, billing procedures, employee rdations with Subscribers and smilar matters. Suchrecords
shall be maintained by the Licensee for a period of two (2) years.
(b) Such record(s) shdl contain the following information for each Complaint received:
(i) Date, time and nature of the Complaint;
(i) Invegtigation of the Complaint; and

(iif) Manner and time of resolution of the Complaint.
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(iv) If the Complaint regards eguipment mafunctionor the qudity of reception, the Licensee Shdl filea report
indicating the corrective steps it has taken, with the nature of the problem stated.

(v) The Licensee shdl make available to the Issuing Authority records of such Complaints, as adlowed by
goplicable law.

(vi) For the purposes of this Section 13.6, a Complaint shal mean any verba or written inquiry, dlegetion
or assertion made by a Person which requires subsequent corrective actionto the System or any portion thereof,
or any subsequent investigation, research and/or a service call to be undertakenby the Licensee, itsemployees or
agents.

Section 13.7---INDIVIDUAL COMPLAINT REPORTS

The Licensee dhdl, withinten (10) business days after receiving arequest from the City, send awrittenreport
to the Issuing Authority with respect to any Complaint. Such report shal provide a full explanation of the
investigation, finding(s) and corrective steps taken, as dlowed by gpplicable law.

Section 13.8---OUTAGE LOG

The Licensee shdl maintain an outage log showing the date, gpproximate time, duration, type and probable
cause of dl Headend, Trunk and/or Didtribution line service falures due to causes other than routine testing or
maintenance at reasonable times. Said logs shdl be provided to the Issuing Authority, or its designee, and
maintained by the Licensee for a period of not less than three (3) years.

Section 13.9---INITIAL PERFORMANCE TESTS

Initid proof of performance testing shal occur within sixty (60) days after completion of the
rebuild pursuant to Section 3.1 supra. Upon written request, the Licensee shal provide the Issuing Authority with
acopy of such report.

Section 13.10—SEMI-ANNUAL PERFORMANCE TESTS

The Licensee shal, on a semi-annua basi's, conduct performance tests, in accordance with FCC regulations,
as set out in 47 C.F.R. Section 76.601 et seg. 0 asto comply with the applicable FCC's Technical Standards.

Section 13.11---QUALITY OF SERVICE

(8 Where there exigts evidence which, in the reasonable judgment of the Issuing Authority, casts
doubt upon the riability or technicd qudity of Cable Service(s), the Issuing Authority shdl have the right and
authority to require the Licenseeto test, andyze and report onthe performance of the Cable System. The Licensee
shdl fully cooperate withthe Issuing Authority in performing suchtesting and shdl prepare the results and a report,
if requested, within thirty (30) days after written notice for the same.
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(b) Sad report shdl include the following information:
(1) the nature of the complaint or problem which precipitated the specid tedts,
(2) the System component tested;
(3) the equipment used and procedures employed in testing;
(4) the method, if any, in which such complaint or problem was resolved; and
(5) any other information pertinent to said tests and analysis which may be required.

(c) At the end of said thirty day (30) period, in the event that the Cable System fails to meet the
FCC'’ stechnicd standards, additiona tests mayberequired by thelssuing Authority. Suchtestsshal be supervised
by a professiond engineer at terms satifactory to boththe Licensee and the Issuing Authority; provided, however,
that the Licensee shdl receive fourteen (14) days notice and a reasonable opportunity to cure. The Licensee shdll
pay for the costs of such engineer only if the tests performed show that the quality of Cable Serviceisbeow the
FCC's Technica Standards.

Section 13.12---DUAL FILINGS

(&) Uponwrittenrequest, the Licensee shdl make available to the City and copying at the Licenseg's expense,
copies of any petitions or communications withany State or federal agency or commissonpertaningtoany meteria
aspect of the Cable System operation hereunder.

(b) In the event that ether the Issuing Authority or the Licensee requests from any State or federa agency or
commission a waiver or advisory opinion pertaining to any materia aspect of the Cable System operation
hereunder, it shal immediately notify the other party in writing of said request, petition or waiver.

Section 13.13---ADDITIONAL INFORMATION

At any time during the term of this Renewa License, upon the reasonable request of the Issuing
Authority, the Licensee shdl not unreasonably deny any requests for further information which may be required to
establish the Licensee's compliance with its obligations pursuant to the Renewal License, subject to Section 13.1
supra.

Section 13.14---INVESTIGATION

The Licensee and any Affiliated Person(s) shdl cooperate fully and faithfully with any lawful
investigation, audit, or inquiry conducted by a City governmenta agency.
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ARTICLE 14
EMPLOYMENT

Section 14.1---EQUAL EMPLOYMENT OPPORTUNITY
The Licensee shdl comply withdl gpplicable Stateand federal lawsregarding Equal Employment Opportunity.

Section 14.2---NON-DISCRIMINATION
The Licensee shdl adhereto dl federd, Stateand | ocal laws prohibiting discriminationin employment practices.
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ARTICLE 15
MISCELLANEOUSPROVISIONS

Section 15.1---ENTIRE AGREEMENT

Thisindrument contains the entire agreement betweenthe parties, supersedesal prior agreementsor proposals
except as ecificaly incorporated herein, and cannot be changed oraly but only by an instrument in writing
executed by the parties.

Section 15.2---CAPTIONS

The captions to sections throughout this Renewal License areintended solely to facilitete reading and reference
to the sections and provisons of the Renewal License. Such captions shdl not affect the meaning or interpretation
of the Renewd License.
Section 15.3---SEVERABILITY

If any section, sentence, paragraph, term or provision of this Renewa Licenseis determined to
beillegd, invalid or unconditutiona, by any court of competent jurisdiction or by any State or federa regulatory
agency having jurisdiction thereof, such determination shal have no effect on the vdidity of any other section,
sentence, paragraph, term or provision hereof, al of which shal remain in full force and effect for the term of this
Renewd License.
Section 15.4---ACTSOR OMISSIONS OF AFFILIATES

During the term of this Renewa License, the Licensee shdl be liable for the acts or omisson of its Affiliates
while such Affiliaes are involved directly in the construction, upgrade, maintenance or operation of the Cable

System for the provision of service asif the acts or omissons of such Affiliates were the acts or omissions of the
Licensee.

Section 15.5---RENEWAL LICENSE EXHIBITS

The Exhibitsto this Renewal License, attached hereto, and al portions thereof, are incorporated herein by this
reference and expresdy made a part of this Renewa License.
Section 15.6---WARRANTIES

The Licensee warrants, represents and acknowledges, that, as of the Execution Date of this Renewal License:

(a) The Licenseeisduly organized, vdidly exigingand ingood standing under the laws of the Commonwealth
of Massachusetts,

(b) The Licensee has the requisite power and authority under applicable law and its by-laws and articles of

incorporation and/or other organizationa documents, is authorized by resolutions of its Board of Directors
or other governing body, and has secured dl consentswhich are required to be obtained as of the Execution
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Date of this Renewal License, to enter into and legdly bind the Licensee to this Renewal Licenseand to take
al actions necessary to perform dl of its obligations pursuant to this Renewd License; and

(c) Tothe best of the Licensee'sknowledge, there is no action or proceedings pending or threstened against
the Licensee which would interfere with performance of this Renewd License.

Section 15.7---FORCE MAJEURE

If by reason of force majeure either party is unable in whole or in part to carry out its obligations hereunder,
sad party shdl not be deemed in violation or default during the continuance of such inability. The term "force
mageure’ as used herein shal mean the falowing: acts of God; acts of public enemies; orders of any kind of the
government of the United States of Americaor of the Commonweal thof M assachusettsor any of their departments,
agencies, politica subdivison, or officias, or any dvil or militaryauthority; insurrections, riots, epidemics; landdides;
lightening; earthquakes, fires; hurricanes; volcanic activity; sorms; floods, washouts, droughts; civil disturbances;
explosons, drikes, and unavailability of essentid equipment and/or materids beyond the control of the Licensee.

Section 15.8---REMOVAL OF ANTENNAS

The Licensee shdl not remove any televisonantenna of any Subscriber but shdl offer to sdl to said Subscriber
an adequate switching device ("A/B Switch") to dlow sad Subscriber to choose between cable and non-cable
televison reception.

Section 15.9---SUBSCRIBER TELEVISION SETS

The Licensee shdl not engage directly or indirectly in the businessof sdling or repairing tdlevisonor radio sets;
provided, however, that the Licensee may make adjustmentsto tel evisonsetsinthe courseof norma maintenance.

Section 15.10---STATEMENT OF THE LICENSEE

As of the Execution Date, the performance of dl terms and conditions in this Renewd License
iscommercidly practicable.

Section 15.11---APPLICABILITY OF RENEWAL LICENSE

All of the provisons inthis Renewd License shdl apply to, and are enforceable againgt, the City, the Licensee,
and their respective successors and assignees.

Section 15.12---NOTICES

(a8 Every notice to be served upon the Issuing Authority shdl be ddlivered or sent by certified mail
(postage prepaid) to the Mayor, City of North Adams, City Hdl, 10 Main Street, North Adams, Massachusetts
01247 or such other address and/or additiona address as the Issuing Authority may specify in writing to the
Licensee. Every notice served uponthe Licensee shdl be ddlivered or sent by certified mail (postage prepaid) to
Addphia Cable Communications, Attention: Legd Department, 200 Minuteman_Road, Suite 102, Andover,
Massachusetts01801, withacopyto Generd Manager, Add phia Cable Communications, 225 Hodges Crossroad,
North Adams, Massachusetts 01247, or suchother address(es) asthe Licenseemay specify inwriting to the 1ssuing
Authority. The delivery shdl be equivaent to direct persond notice, direction or order, and shal be deemed to
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have been given & the time of receipt of such notic(s).
(b) All required notices shdl be in writing.

Section 15.13---CITY'SRIGHT OF INTERVENTION

The City hereby reservesto itsdlf, and the Licensee acknowledges the City'sright as authorized by gpplicable
law or regulation to intervene in any suit, action or proceeding involving this Renewd License, or any provisonin
this Renewd License.

Section 15.14---NO RECOURSE AGAINST THE ISSUING AUTHORITY

Pursuant to Section 635A(a) of the Cable Act, in any court proceeding involving any clam againg the
Issuing Authority or other governmenta entity or any officid, member, employee, or agent of the Issuing Authority
or such governmentad entity, arisng from the regulaion of Cable Service or from a decision of gpprova or
disapproval with respect to a grant, renewd, transfer, or anendment of this Renewal License, any rdlief, to the
extent suchrelief isrequired by any other provision of federa, State or locd law, shall belimited to injunctive relief
and declaratory relief. Nothing herein isintended to invalidate Section 635(A)(b), () and (d).

Section 15.15---TERM
All obligations of the Licensee and the Issuing Authority set forth in the Renewa License shdll

commence upon the execution of this Renewal License and shdl continue for the term of the Renewal License
except as expresdy provided for herein.
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EXHIBITS

EXHIBIT 5.2 Broad Categories of Programming

EXHIBIT 5.7 Free Connections and Monthly Service To Public Buildings and Schools
EXHIBIT 5.8 Internet Services For Schools and Libraries

EXHIBIT 6.3 Origination Sites

EXHIBIT 124  FCC'S Customer Service Obligations

EXHIBIT 127  Busness Practice Standards (207 CMR 10.00 Billing and Termination of Services)

50



City of North Adams Cable Televison Renewal License

EXHIBIT 5.2
BROAD CATEGORIES OF PROGRAMMING

Broadcast Stations as required by federal law.
PEG Access Channdls

Business and Financid Programming
Children’s Programming

Cultura/Arts Programming

Educationd Programming

Family Programming

Generd Entertainment/Variety Programming
Government/Public Affairs

Music Programming

News and Wesather Programming

Science and Hedth Programming

Sports Programming
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EXHIBIT 5.7

FREE CONNECTIONSAND MONTHLY SERVICE
TO PUBLIC BUILDINGSAND SCHOOLS

Current Buildingsin the City of North Adams

City Hal
10 Main Street, North Adams

Police Station
11 Summer Street, North Adams

Fire Station
40 American Legion Drive, North Adams

North Adams Public Library
4 Church Street, North Adams

Brayton Elementary School
89 Barbour Street, North Adams

Greylock Elementary School
Phelps Avenue, North Adams

Sullivan Elementary School
Kemp Avenue, North Adams

Johnson School
School Street, North Adams

Silvio O. Conte Middle School
24 Church Street, North Adams

Drury High School
1130 South Church Street, North Adams

Charles H. McCann Vocationd Technical High School
Hodges Crossroad, North Adams
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EXHIBIT 5.8
INTERNET SERVICES FOR SCHOOLSAND LIBRARIES

Current Buildingsin the City of North Adams

North Adams Public Library
74 Church Street, North Adams

Brayton Elementary School
89 Barbour Street, North Adams

Greylock Elementary School
Phelps Avenue, North Adams

Sullivan Elementary School
Kemp Avenue, North Adams

Johnson School
School Street, North Adams

Silvio O. Conte Middle School
24 Church Street, North Adams

Drury High School
1130 South Church Street, North Adams

CharlesH. McCann Vocationd Technical High School
Hodges Crossroad, North Adams
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EXHIBIT 6.3
ORIGINATION SITES

City Hdl, 10 Main Street, North Adams

Drury High School, 1130 South Church Street, North Adams

CharlesH. McCann Vocationa Technica High School, Hodges Crossroad, North Adams
American Legion Hal, 91 American Legion Drive, North Adams

North Berkshire Community TV Studio, Heritage State Park, Bldg. #6, North Adams

Holiday Inn, 40 Main Street, North Adams

Massachusetts College of Liberd Arts TV Studio, Hopkins Hal, 375 Church Street, North Adams
State Street Parade Location, 225 State Street, North Adams

Vietnam Veterans Ice Rink, 1267 South Church Street, North Adams
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EXHIBIT 124
FCC'SCUSTOMER SERVICE OBLIGATIONS

TITLE 47 -- TELECOMMUNICATION
CHAPTER | -- FEDERAL COMMUNICATIONS COMMISSION
SUBCHAPTER C-BROADCAST RADIO SERVICES
PART 76 -- MULTICHANNEL VIDEO AND CABLE TELEVISION SERVICE
SUBPART H — GENERAL OPERATING REQUIREMENTS

47 CFR 76.309
§ 76.309 Customer service obligations.

(& A cable franchise authority may enforce the customer service standards set forth in paragraph (c) of this
section againgt cable operators. The franchise authority mugt provide affected cable operators ninety (90) days
written notice of its intent to enforce the sandards.

(b) Nothing in thisrule should be construed to prevent or prohibit:

(1) A franchising authority and a cable operator from agreeing to customer service requirementsthat exceed
the standards st forth in paragraph (c) of this section;

(2) A franchising authority fromenforcing, through the end of the franchiseterm, pre-existing customer service
requirements that exceed the standards set forth in paragraph (c) of this section and are contained in current
franchise agreements;

(3) Any State or any franchising authority fromenacting or enforcing any consumer protectionlaw, to the extent
not specificaly preempted herein; or

(4) The establishment or enforcement of any State or municipa law or regulation concerning customer service
that imposes customer service requirements that exceed, or address matters not addressed by the standards set
forth in paragraph (c) of this section.

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service sandards:
(1) Cable system office hours and telephone availability —

(i) The cable operator will maintainalocd, toll-free or collect call telephone access line whichwill be available
to its subscribers 24 hours a day, seven days a week.

(A) Trained company representatives will be available to respond to customer telephone inquiries during
normal business hours.

(B) After norma business hours, the access line may be answered by a service or an automated response
system, including an answering machine. Inquiries received after norma business hours must be responded to by
atrained company representative on the next business day.

(i) Under norma operating conditions, telephone answer time by a customer representative, including wait
time, shdl not exceed thirty (30) secondswhen the connection is made. If the cal needs to be transferred, transfer
time shdl not exceed thirty (30) seconds. These standards shdl be met no less than ninety (90) percent of thetime
under norma operating conditions, measured on a quarterly basis.

(iii) The operator will not be required to acquire equipment or perform surveys to measure compliance with
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the telephone answering standards above unless an historica record of complaints indicates a clear failure to
comply.

(iv) Under normd operating conditions, the customer will receive abusy sgnd less than three (3) percent of
thetime,

(v) Customer service center and bill payment locations will be open at least during norma business hours and
will be conveniently located.

(2) Ingdlations, outages and service calls. Under normal operating conditions, each of the following four
standards will be met no less than ninety five (95) percent of the time measured on aquarterly basis.

(i) Standard ingdlationswill be performed within seven (7) business days after an order has been placed.
"Standard” ingalations are those that are located up to 125 feet from the existing distribution system.

(i) Exduding conditions beyond the control of the operator, the cable operator will beginworking on"service
interruptions’ promptly and in no event later than 24 hours after the interruption becomes known. The cable
operator must begin actions to correct other service problems the next business day after notificationof the service
problem.

(iii) The "gppointment window" dternatives for inddlations, service cdls, and other ingalation activities will
be ether a specific time or, a maximum, afour-hour time block during norma businesshours. (The operator may
schedule service cdls and other ingalation activities outside of norma business hours for the express convenience
of the customer.)

(iv) An operator may not cancel an gppointment with a customer after the close of business on the business
day prior to the scheduled appointment.

(v) If acable operator representative is running late for an gppointment with a customer and will not be able
to keep the gppointment as scheduled, the customer will be contacted. The appointment will be rescheduled, as
necessary, a atime which is convenient for the cusomer.

(3) Communications between cable operators and cable subscribers —
(1) Refunds -- Refund checks will be issued promptly, but no later than either —

(A) The customer's next hilling cyde fallowing resolution of therequest or thirty (30) days, whichever isearlier,
or

(B) Thereturn of the equipment supplied by the cable operator if service is terminated.

(i) Credits -- Credits for service will be issued no later than the cusomer’'s next billing cyde fallowing the
determination that a credit is warranted.

(4) Definitions—

(1) Normd business hours -- The term "norma business hours' means those hours during which most smilar
businesses in the community are opento serve customers. Indl cases, "norma business hours' must include some
evening hours at least one night per week and/or some weekend hours.

(i) Normal operating conditions -- The term "normal operating conditions’ means those service conditions
which are within the control of the cable operator. Those conditions which are not within the control of the cable
operator include, but are not limited to, natura disasters, civil disturbances, power outages, telephone network
outages, and severe or unusud weether conditions. Those conditions which are ordinarily within the control of the
cable operator include, but are not limited to, specia promotions, pay-per-view events, rateincreases, regular peak
or seasonad demand periods, and maintenance or upgrade of the cable system.

(iii) Serviceinterruption -- The term "service interruption” means the loss of picture or sound onone or more
cable channels.

Note to § 76.309: Section 76.1602 contains notification requirements for cable operators with regard to
operator obligations to subscribersand generd informationto be provided to customersregarding service. Section
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76.1603 contains subscriber natification requirements governing rate and service changes. Section 76.1619
contains natification requirements for cable operators with regard to subscriber hill information and operator
response procedures pertaining to bill disputes.

EXHIBIT 12.7

BUSINESS PRACTICE STANDARDS
207 CMR 10.00: BILLING AND TERMINATION OF SERVICE

207 CMR 10.00: BILLING AND TERMINATION OF SERVICE

Section 10.01: Billing Practices Notice

Section 10.02: Services, Rates and Charges Notice

Section 10.03: Form of Bill

Section 10.04: Advance Billing and Issuance of Bills

Section 10.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service
Section 10.06: Charges for Disconnection or Downgrading of Service

Section 10.07: Billing Disputes

Section 10.08: Security Deposits

10.01: Billing Practices Notice

(2) Every cable tdevison operator shdl give written notice of its billigg practices
to potentia subscribers before a subscription agreement is reached. Such notice shall
include practices relating to the frequency and timing of bills, payment requirements
necessary to avoid account delinquency, billing dispute resolution procedures and
late payment pendties.

(2) A copy of the cable television operator's billing practices notice, work order and
sample subscriber bill shdl be filed by March 15th of each year with the
Commission, the issuing authority, and the company's loca office, where they shal
be available for public inspection. If an operator amends its billing practices notice,
work order or subscriber bill after submitting the annud filing, it shal file copies of
the amendments with the Commission, the issuing authority and the company's locd

office.

(3) At least 30 days prior to implementing a change of one of its billing practices,
the cable television operator shdl notify in writing the Commission, the issuing
authority and al affected subscribers of the change and include a description of the
changed practice.

(4) Statements about billing practices in work orders, marketing, materias and other
documents shdl be consstent with the billing practices notice.

10.02: Services, Rates and Charges Notice

(2) The cable television operator shdl give notice of its services, rates and charges
to potential subscribers before a subscription agreement is reached.

(2) At least 30 days prior to implementing an increase in one of itsrates or charges
or asubgtantial change in the number or type of programming services, the operator
shdl natify, in writing, the Commission, the issuing authority and dl affected
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subscribers of the change and include a description of the increased rate or charge.
The notice shal list the old and new rate or charge and, if applicable, the old and
new programming Services provided.

(3) Every cable tdevison operator shdl fully disclosein writing al of its
programming services and rates, upon request from a subscriber.

(4) Eveary cable tdevison operator shdl fully disclosein writing dl of its charges
for ingalation, disconnection, downgrades and upgrades, reconnection, additional
outlets, and rental, purchase and/or replacement due to damage or theft of equipment

or devices used in relation to cable services, upon request from a subscriber.

(5) Every cable tlevision operator shdl provide written notice of the charge, if any,
for service vidts and under what circumstances such charge will be imposed, upon
request from a subscriber.

(6) A copy of the cable operator's programming services, rates and charges shall be
filed by March 15th of each year with the Commission, the issuing authority and the
company'sloca office where it shal be made available for public inspection. If an
operator amends its natice after the annud filing, it shal file acopy of the
amendment with the Commission, the issuing authority and the company's loca
office.

(7) A cable operator shdl not charge a subscriber for any service or equipment that
the subscriber has not affirmatively requested by name. This provison, however,
shdl not preclude the addition or deletion of a specific program from a service
offering, the addition or deletion of specific channels from an exigting tier of service,
or the restructuring or divison of exiging tiers of service that do not resultin a
fundamenta change in the nature of an exigting service or tier of service.

10.03: Form of Bill

(D) Thehill shdl contain the following information in clear, concise and
understandable language and format:

(8 the name, locad address and tel ephone number of the cable television
operator. The telephone number shall be displayed in a congpicuous location
on the bill and shdl be accompanied by a statement that the subscriber may
cdl this number with any questions or complaints about the bill or to obtain
adescription of the subscriber’ s rights under 207 CMR 10.07 in the event of
ahilling dispute;

(b) the period of time over which each chargegble serviceis billed including
prorated periods as a result of establishment and termination of service;

(¢) the dates on which individudly chargeable services were rendered or any
gpplicable credits were applied;

(d) separate itemization of each rate or charge levied or credit applied,
including, but not be limited to, basic, premium service and equipment
charges, aswell as any unit, pay-per-view or per item charges,

(€) the amount of the bill for the current billing period, separate from any
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prior balance due;

(f) the date on which payment is due from the subscriber.

(2) Cable operators may identify as a separate line item of each regular subscriber
bill the following:

(8@ The amount of the total bill assessed as a franchise fee and the identity
of the franchisng authority to whom thefeeis pad,

(b) The amount of the tota bill assessed to satisfy any requirements imposed
on the cable operator by the franchise agreement to support public,
educationa, or governmenta channels or the use of such channels,

(c) The amount of any other fee, tax, assessment, or charge of any kind
imposed by any governmental authority on the transaction between the
operator and the subscriber. In order for a governmenta fee or assessment

to be separately identified under 207 CMR 10.03, it must be directly imposed
by a governmenta body on a transaction between a subscriber and an
operator.

(3) All itemized costs shal be direct and verifiable. Each cable operator shall
maintain a document in its public file which shdl be available upon request, that
provides the accounting judtification for al itemized cogts gppearing on the bill.

10.04: Advance Billing and I ssuance of Bill

(1) In the absence of alicense provision further limiting the period of advance
billing, a cable operator may, under uniform nondiscriminatory terms and conditions,
require payment not more than two months prior to the last day of a service period.

(2) A cable subscriber may voluntarily offer and a cable operator may accept
advance payments for periods greater than two months.

(3) Upon request, a cable television operator shall provide subscribers with awritten
statement of account for each billing period and afind bill a the time of
disconnection.

10.05: Billing Due Dates, Delinquency, L ate Chargesand Termination of Service

(1) Subscriber payment is due on the due date marked on the bill, which shdl bea
date certain and in no case a statement that the bill is due upon receipt. The due date
shdl not be less than five business days following the mailing date of the bill.

(2) A subscriber account shall not be considered delinquent unless payment has not
been received by the company at least 30 days after the bill due date.

(3) Thefollowing provisons shal gpply to the imposition of late charges on
subscribers:

(& A cable televison operator shal not impose alate charge on a subscriber
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unless a subscriber is delinquent, the operator has given the subscriber a
written late charge notice in a clear and conspicuous manner, and the
subscriber has been given at least eight business days from the date of
delinquency to pay the balance due.

(b) A charge of not more than 5 percent of the balance due may be imposed
asaone-time late charge.

(c) No late charge may be assessed on the amount of abill in dispute.

(4) A cabletelevison operator shall not terminate a subscriber's service unless the
subscriber is ddinquent, the cable operator has given the subscriber a separate
written notice of termination in a clear and conspicuous manner, and the subscriber
has been given a least eight business days from the mailing of the notice of
termination to pay the balance due. A notice of termination shal not be mailed to
subscribers until after the date of delinquency.

(5) A cabletelevison operator shdl not assess a late charge on a bill or discontinue
a subscriber's cable television service solely because of the nonpayment of the
disputed portion of a bill during the period established by 207 CMR 10.07 for
regitration of acomplaint with the operator or during the process of a dispute
resolution mechanism recognized under 207 CMR 10.07.

(6) Any charge for returned checks shall be reasonably related to the costs incurred
by the cable company in processing such checks.

10.06: Chargesfor Disconnection or Downgrading of Service

(2) A cable televison operator may impose a charge reasonably related to the cost
incurred for a downgrade of service, except that no such charge may be imposed
when:

(@ A subscriber requests totd disconnection from cable service; or

(b) A subscriber requests the downgrade within the 30 day period following
the notice of arate increase or a substantial change in the number or type of

programming services relative to the service(s) in question.

(2) If asubscriber requests disconnection from cable televison service prior to the
effective date of an increase in rates, the subscriber shdl not be charged the
increased rate if the cable televison operator fails to disconnect service prior to the
effective date. Any subscriber who has paid in advance for the next billing period
and who requests disconnection from service shdl receive a prorated refund of any
amounts paid in advance.

10.07: Billing Disputes

(1) Every cable tdevision operator shal establish procedures for prompt
investigation of any billing dispute registered by a subscriber. The procedure shal
provide at least 30 days from the due date of the hill for the subscriber to register a
complaint. The cable television operator shdl notify the subscriber of the result of
itsinvetigation and give an explanation for its decison within 30 working days of
receipt of the complaint.
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(2) The subscriber shdl forfeit any rights under 207 CMR 10.07 if he or she fails
to pay the undisputed balance within 30 days.

(3) Any subscriber in disagreement with the results of the cable television operator's
investigation shdl promptly inquire about and take advantage of any complaint
resolution mechanism, forma or informa, available under the license or through the
issuing authority before the Commission may accept a petition filed under 207 CMR
10.07(4).

(4) The subscriber or the cable televison operator may petition the Commission to
resolve disputed matters within 30 days of any find action. Find action under 207
CMR 10.07(3) shdl be deemed to have occurred 30 days after the filing of a
complaint.

(5) Upon receipt of a petition, the Commission may proceed to resolve the dispute
if dl parties agree to submit the digpute to the Commission and be bound by the
Commission’s decision and the Commission obtains a satement signed by
the parties indicating that agreement. In resolving the disoute, the Commission may
receive ether written or oral statements from the parties, and may conduct its own
investigation. The Commission shal then issue a decision based on the record and
the parties shdl receive written notification of the decison and a statement of
reasons therefor.

10.08: Security Deposits

(2) A cable operator shdl not require from any cable subscriber a security deposit
for converters or other equipment in excess of the cost of the equipment.

(2) The cable operator shall pay interest to the cable subscriber at arate of 7% per
year for any deposit held for sx months or more, and such interest shal accrue from
the date the deposit is made by the cable subscriber. Interest shdl be paid annualy
by the cable operator to the cable subscriber, either as adirect payment or as a credit
to the cable subscriber’ s account.

(3) Within 30 days after the return of the converter or other equipment, the cable
operator shdl return the security deposit plus any accrued interest to the cable
subscriber, either as adirect payment or as a credit to the cable subscriber’ s account.

REGULATORY AUTHORITY
207 CMR 10.00: 47 U.S.C. 8552, M.G.L. c. 166A, 88 2A, 3, 5(1), 10, 16 and 17.
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SIGNATURE PAGE

In Witness Whereof, this Renewa License is hereby issued by the Mayor of the City of North
Adams, Massachusetts, as Issuing Authority, and dl terms and condiitions are hereby agreed to by
Mountain Cable Company d/b/a Adelphia Cable Communications.

Witness Our Hands and Officia Sed, this 13th day of November, 2003.

CITY OF NORTH ADAMS
BY THE MAYOR

John Barrett, Mayor

Approved asto lega form:

William H. Solomon
Specia Cable Counsdl

MOUNTAIN CABLE COMPANY
d/b/a ADELPHIA CABLE
COMMUNICATIONS

By:

Name:
Title
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